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1.Comodo Programs Manager -
Introduction

Comodo Programs Manager helps users to comprehensively and cleanly remove programs, drivers, services and
Windows components from home and office computers. Uninstalling a program using program specific uninstallers
will often leave behind many unwanted files, folders, settings and registry keys. Comodo Programs Manager is
capable of uninstalling an application along with such unwanted remnants.

Unique to the application is the concept of the 'monitored' program. Monitoring a program means that all changes that the
software makes to your system are recorded so that they can be completely reversed when you decide to uninstall. Comodo
Programs Manager can also create a backup of a monitored program before uninstalling. This backup will retain any custom
settings that you implemented so, if you decide to reinstall at a later date, you won't have to spend time reconfiguring the
application. Similar to this functionality, the 'Installable Package' module allows you to create custom installation packages that
retain the program's current configuration.

A comobo

Lo Programs Manager

Summary

6 Programs

Hems: 36
Space occupied : 1.59 GB

a Drivers and Services

fems: 393
Space oocupled : 60.55 MB

@ Windows Features and Updates
Available Features : 105
Installed Updates : Mot Checked
Available Updates Not Chedked

Update status : Not Checked Check for updates

r “] Help us make Comodo Programs Manager even better

Flease take a minute to give us feedback and help improve
Comade Programs Manager to better suit your needs.

% \arsion 2.0 Evaryrhingis uptodare. & Sharewith friends

Comodo Programs Manager also features an innovative 'on-access' malware scanner that detects virus infected installers. If a
setup file is infected, the application raises an alert and allows you to abort the installation.

Guide Structure

This guide is intended to take the user through the installation, configuration and use of Comodo Programs Manager.
e Introduction to Comodo Programs Manager - An Overview of the application
»  Hardware and Software Requirements - Minimum required Hardware and Software for the installation
* Installing Comodo Programs Manager - A brief outline of the installation procedure
»  Starting Comodo Programs Manager - How to start the application
*  The Main Interface - Description of Menus and Options in the main interface.

*  OnAccess Scanning - Description of the On-Access scanning feature of the application
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*  Programs - Guidance on managing programs installed in your system
e Introduction to the Module - keeps track of all the changes made to your system

*  Uninstalling, Repairing and Changing an Application - Detailed help on every stage of uninstalling,
diagnosing and repairing installed applications

* Installable Package Module - Detailed help on creating installable package modules for the applications
installed in your system

*  Restoring Backup of an Uninstalled Program - Detailed help on restoring the application and
configuration settings for an uninstalled application

*  Drivers and Services - Guidance on managing drivers and services installed in your system
* Introduction to the Module - allows you to remove unnecessary drivers and services

*  Uninstalling a Driver or Service - Detailed help on every stage of uninstalling unwanted drivers and
services

*  Restore Backup - enables you to reinstall or to use the 'Restore' option
*  Windows Features - Guidance on managing Windows components
* Introduction to the Module - displaying all hidden components and allows you to enable or disable them

*  Adding or Removing Windows Components - Detailed help on enabling and disabling Windows
components

e Windows Updates - Guidance on managing Windows Updates installed in your system

» Introduction to the Module - lists all Windows updates that have been installed on your computer and
allows you to uninstall, repair or change them

*  Uninstalling Windows Updates - Detailed help on uninstalling unwanted updates and installing new
updates

»  Checking for Available Updates and Installing Them - Detailed help on checking for Windows Updates
that are available but not installed in your system and installing them

*  Applications Database — details how you can completely uninstall an application using the paths retrieved from the
DB server.

»  Comodo Programs Manager Settings -Details on configuration of overall behavior of the application.
e GeekBuddy -Guidance on configuration and usage of GeekBuddy
*  Uninstalling Comodo Programs Manager - A brief outline on uninstalling the application

e Appendix 1 - Encryption Algorithms - Details on Encryption Algorithms used by Comodo Programs Manager for
encrypting and storing your backup files

¢ About Comodo

1.1.System Requirements

1.1.1. Hardware and Software Requirements
Supported Operating Systems

« Windows 7 - 32 bit and 64 bit

+  Windows Vista - 32 bit and 64 bit

+  Windows XP - 32 bit and 64 bit

+  Windows Server 2003 - 32 bit and 64 bit
+  Windows Server 2008 - 32 bit and 64 bit

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 4
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Minimum Hardware Requirements

For 32 bit systems
* Intel Pentium Il 233 MHz or equivalent processor
+  32MBRAM
« 20 MB free disk space
For 64 bit systems
«  Intel Pentium 1 GHz or equivalent processor
+  1GB-2GB RAM
« 20 MB free disk space

1.2.Installing Comodo Programs Manager

Before you install Comodo Programs Manager, read the installation instructions carefully and also review the system
requirements. Quit all other Windows programs before installing Comodo Programs Manager. The installer requires
administrative privileges on the computer.

B

After downloading the Comodo Programs Manager setup file to your local hard drive, double click on 'setup.exe' Q} to

start the installation wizard.

Step 1 - Choosing the Interface Language

The set up program starts automatically and the Select Setup language dialog is displayed. Comodo Programs Manager is
available in several languages.

COMODO Installer Language

d Please select the language of the installer

|English

Step 2 - End-User License Agreement
Complete the initialization phase by reading and accepting the End-User License Agreement (EULA).

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 5
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COMODO Programs Manager 2.0
License Agreement

@ Please review the license terms before installing Programs Manager 2.0.
AR

Press Page Down to see the rest of the agreement.

~ END USER LICENSE AND SUBSCRIBER AGREEMENT
Comodo Programs Manager

IMPORTANT - PLEASE READ THESE TERMS CAREFULLY BEFORE DOWNLOADING,
INSTALLING, OR USING COMODO'S PROGRAMS MANAGER ("PRODUCTS"). BY
DOWMNLOADING. INSTALLING, OR USING THE PRODUCTS. OR BY CLICKIMNG ON * ACCEPT"
BELOW, YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, THAT YOU
[UNDERSTAND IT, AND THAT YOU AGREE TO BE BOUND BY TS TERMS. IF YOU DO NOT
|{AGREE TO THE TERMS HEREIN, DO NOT DOWNLOAD OR USE THE SOFTWARE,
|SUBSCRIBE TO OR USE THE SERVICES, OR CLICK ON *| ACCEPT".

W

If you accept the terms of the agreement, click I Agree to continue. You must accept the agreement to
install Programs Manager 2.0.

Click 'l Agree' to continue the installation. If you want to cancel the installation, click 'Cancel'.
Step 3 - Select Destination Folder for Installation
COMODO Programs Manager 2.0

Choose Install Location

E Choose the folder in which to install Programs Manager 2.0.

Setup will install Programs Manager 2.0 in the following folder. To install in a different folder, click
Browse and select another folder. Click Install to start the installation.

Destination Folder

| C:\Program Files\COMODO\COMODO Programs Manager,

Space required: 15.6MB
Space available: 8275 MB
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The next screen allows you to select the installation directory for COMODO Programs Manager. The default path is C:\Program
Files\COMODO\COMODO Programs Manager.

Step 4 - Installation Progress
A setup status dialog box is displayed. You will see a progress bar indicating that the files are being installed.

COMODO Programs Manager 2.0

Installing

Q" Please wait while Programs Manager 2.0 is being installed.
=)
|

Execute: "C:\Windows\system32\regsvr32.exe" /s /i "C:\Program Files\COMODO\COMODO Programs h

Clicking 'Show details' displays the list of files being copied.

Step 5 - Product Activation

Next, the wizard will activate your free lifetime license. If you wish to sign up for news about Comodo products then enter your
email address in the space provided and select Sign me up for news about Comodo products. This is optional. Click 'Next'.

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 7



Creating Trust Online®

Comodo Programs Manager . —User Y coMoDo

-

COMODO Programs Manager 2.0

Free Activation for COMODO Programs Manager Installer.

We will activate your free lifetime license for COMODO Programs Manager by connecting with
COMODO license servers.

OPTIOMAL: Please provide us with your email address if you want to receive e-mail
communications from COMODO on new products, services and special promotions.

—E-mail address (optional)

Step 6 - Installation Completion

An Installation complete screen is displayed. For the installation to take effect, your system needs to be restarted. Click 'Finish'
to complete installation and restart your system.

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 8
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COMODO Programs Manager 2.0

Completing the Programs Manager 2.0 Setup

Programs Manager 2.0 has been installed on your computer.

Click Finish to close Setup.

Your system will restart. After restarting, you can start the application from the Start Menu. See Starting Comodo Programs
Manager for more details.

1.3.Starting Comodo Programs Manager

You can access Comodo Programs Manager through the Windows Start Menu or via the desktop shortcut.

Windows Start Menu

You can start Comodo Programs Manager by hitting the 'Start' button and navigating to: Start > All Programs > Comodo >
Programs Manager> Comodo Programs Manager.

HAccessories
Comodo
. COMODO Programs Manager
by COMODO Programs Manager

¥ Uninstall COMODO Programs Mana
Eltima Software
Far Manager

Flash Muowvie Player

4 Back

Search 'ﬂ_fj;ﬂ-_,n-_s and files p |
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Desktop Shortcut

You can also start the application by double-clicking on the Comodo Programs Manager desktop shortcut icon.

1.4.The Main Interface

A\ comobo
1 Programs Manager

Summary

@ Programs

tems: 36
Space ocoupied @ 1.59 GB

Main Ceafiguration Ares |
e Drivers and Services

ttems : 353

Spece oocupied ; 80,55 MB

Windows Features and Updales

Avallable Features © 105

Instelled Updates ; Mot Checked

Available Updates Mot Checked

Update status : Not Cheded Chinck hor updates

Help us make Comodo Programs Manager even better

Plegze take a minute ta give ud feedback and help imprave
Comado Pregrams Manager ba better suit yaur necds.

Varioe 2.4 Everyteing o op Lz date & hare with friends

Comodo Programs Manager's sleek user interface provides fast access to all the functions of the application. The links on the
left hand side allow the user to quickly open the main modules to uninstall, repair or change the selected application. The title
bar controls allows access to overall settings, program updates and to help documentation.

Left-Hand Navigation Pane

The left-hand navigation provides easy access to the four main modules:

*  Programs - Lists all installed applications and allows users to uninstall, modify and repair those applications. This
area also allows users to restore a previously uninstalled program from a backup and to create installable packages.

»  Drivers and Services - Displays all the drivers in the system. Users can easily and quickly uninstall, repair or change
a selected driver from the list.

*  Windows Features - Lists all installed Windows components and their dependency status.

e Windows Updates - Displays the list of all Windows updates current installed on the system.

Tab Structure

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 10
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The tab structure contains one persistent button:

. Home Button - Opens the Summary area at any time;

Main Configuration Area

By default, the main configuration area will display summary data from the Programs, Drivers and Services, Windows
Components and Windows Updates modules. The information and functional controls displayed in the main configuration area
will change depending on the module you select from the left hand menu.

Note: The users are using Windows XP the Comodo Programs Manager interface will say 'Windows Components and
Updates' instead of 'Windows Features and Updates'.

Title Bar Controls

»  Settings - Enables the user to configure general program settings and settings related to any backups that are taken
using the application.

*  Help - Opens two options: the online help guide or GeekBuddy installation. The Comodo Programs Manager online
help guide provides details about all the functions and usage of the program.

cCOMODO
Programs Manager

Version 2.00:
Everything is up to date.

Copyright © 2010 Comodo Security Solutions, Inc.
All Rights Reserved.

o Online Help
m Get help from a Geek Buddy

*  Feedback - Opens a feedback window. With the Comodo Programs Manager Feedback allow users to post their
views, comments and suggestions about Comodo Programs Manager. Submit support request posted to
forums.comodo.com.

Version and Update Information

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved "
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The bottom pane provides a summary of version information and update information.
*  Version Info - Indicates the version of Comodo Programs Manager currently installed in your system.

»  Update Info - Indicates whether the version you have installed is the latest one or it needs to be updated

Comodo News Updates

The Comodo News Updates area contains links to view the updated RSS News feeds and Videos from Comodo.

1.4.1. Summary

The summary screen is shown by default when Comodo Programs Manager is first opened. It displays the number the
Programs, Drivers and Services, Updates, Windows Components, and Windows Updates that are currently present on your
system and the amount of disk space that is taken up by those items.

1.5.0n Access Scanning

Comodo Programs Manager contains a built in scanner that can detect malicious (malware) setup files as soon as you begin to
install them. For example, you may be running the setup file for a piece of software that you have just downloaded from the
Internet. If this setup file contains a worm, virus or trojan horse then it could cause irreparable damage to your system or allow a
hacker to steal your personal and confidential information.

Once Comodo Programs Manager is installed in your system, it starts monitoring the installation of new applications/programs,
new drivers, services and Windows updates to check whether or not they contain malicious code. If it detects an installation is in
progress from an infected setup file, it generates an alert informing you that the installation is malware.

COMODO Programs Manager 9

COMODO Programs Manager has detected a
malware installation in progress

You can stop the installation and safeguard your system from a potential damage.

2.Programs

2.1.Introduction to the Module

The simple act of installing or uninstalling a program is part of the daily fabric of computer use. It is such a familiar process that
most users don't give a second thought about how effective that process is. You want a program removed? You click Control
Panel > 'Add/Remove remove programs', select it from the programs list and click 'Uninstall'. The program specific uninstaller
starts, runs its course and the application is off your computer and out of your life.

Oris it?

Program specific uninstallers can often leave behind a slew of unwanted files, folders, settings and registry keys on your system.

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 12
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.'/,

The more programs you install then uninstall, the more clutter gets left behind. Over time this build up may lead to your
computer taking a serious performance and stability hit — your PC can become sluggish and experience unexpected crashes.
Add to this that some stubborn programs seem to be impossible to remove and the need for a dedicated and comprehensive
uninstallation program is clear.

Comodo Programs Manager is capable of removing all traces of an application from your computer. It keeps track of the
sometimes intricate and obscure changes that are made to your system during the installation and usage of a program and
removes them completely when you decide to uninstall.

Monitoring functionality in the Comodo Programs Manager keeps track of all the changes made to your system during the
installation of an application. This feature helps to remove all the associated components of an application during its
uninstallation unlike a regular uninstaller which leaves behind unwanted files, folders, settings and registry keys.

The 'Programs' module displays all applications on your system and allows you to remove them within a couple of mouse-clicks.
Alongside each program is the information such as company name, size on the hard disk and monitoring status. A search option
is also available if you have many programs. The Restore Backup tab in this area enables to restore the backup of files, folders,
data, registry entries pertaining to the program, created while uninstalling the program.

A comobo

'.v ! Programs Manager
A Programs Restore Backup

Uninstall or repair a program

To wninstall a program, select it from the list and then click "Uninstall”
Programs

-

~ | Programe | 5o | Company i Slatus Usage
Adobe Flash Player 10 Phugin Adobe Systems Incorporated oosad
Adobe Reader #.4.5 - Russian Adobe Systems Incopoested 19902 ME DS Montorsd  Ussvalisis |
COMODD Programs Manager COMODO Mo Moainaied  Fregueally .
Far Manager Eugene Roshal Far Growp 333 M8 Mot Monitored  Frequently |

GanktProjesct Mot Moniiored

CoEsED 2

GIMP 2.6.10 The GIMF Taam 13242 ME DE Mositored

Java[Thi} & Update 24 Sun Mcrosysiams, Inc ST23WE  DF Weosinred

,
&

TahJomg Suite 2008 v5.3 TeeeCard(ames. com Mot Monitored
Microsoft Visual Co+ 2008 ATL Update kbT1824 - xB4 9. Mizresoft Corporation 21200 KB Mot Monitored
Microsodt Visual C++ 2008 Redistributable - KB24ET174 ... Mizresolt Corparation THOO0KE Mot Moniored
Microsoft Visual C++ 2008 Redistributable - k64 9.0,21022 Wisreselt Coponstion 251N DE Masitersd
Micreseft Visual C++ 2008 Redistributable - x64 9.0,307,..  Mizrosodt Corporation TEEOOWE DB Monitored
Microsoft Visual Coe 2008 Redistributable - x88 9.0.307.  Mizresoft Corporation 55500 KB DE Monitored
Microsoft Visual C++ 2008 Redistributable - x86 9.0.307..  Mizresolt Carparaticn 80000 ¥E DE Mositonsd

Tczilla Firefox 7.0.1 {426 en-U S} ‘ I3STHE  DE Vesiseed

@R BEhEEel

Flgsilla Thunderbind (7.0.1} DB Mositored

<

Marsion 2.0 Ewerything iz up to data. 0 Share with friends

This section of the guide contains the following sub-sections:

*  Uninstalling, Repairing and Changing an Application
*  Monitored Programs Explained
¢ Uninstalling
*  Context Menu
*  Repairing
»  Changing or Modifying

* Installable Package Module

*  Restoring Backup of an Uninstalled Program

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 13
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2.2.Uninstalling, Repairing and Changing an Application

2.2.1. Monitored Programs Explained

Monitoring a program means that CPM will keep track of all changes and modifications made by an application over its
functional lifetime. Keeping track of these sometimes intricate and obscure changes means that CPM is subsequently capable of
thoroughly undoing them when you decide to uninstall. If a program is Not Monitored or DB Monitored then it can still be
uninstalled via the CPM interface using the applications built-in uninstaller. However, the removal will not be as comprehensive
and can often leave behind unwanted files, folders and registry keys that can affect the speed and stability of your computer.

Other Advantages include:

»  Allows you to select multiple programs to uninstall them at once by holding the Shift key while selecting the programs.

»  Allows you to create a self-extracting package of a monitored program through the 'Make Installer' feature. Creating an
installable package means you can reinstall the application at a later date with all your customized settings. Click here
to find out more about this module.

E s Restore Backup

Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall”.
_@l__v Programs Size Status. Usage i
@ Far Manager Eugene Roshal Far Group  3.33 MB Mot Monitored Frequenthy

7§  GanttProject Not Monitored  Unused
& cmr2s.10 The GINP Team 10342 MB DB Monitored  Unuses

G Google Chrome Geoogle Inc. Frequently
|éj Java(TM) & Update 24 Sun Microsystems. Inc. 87.23 MB DB Monitored Frequenthy

£ MahJong Suite 2008 v5.3 TreeCardGames com Mot Monitorsd  Unus=d E
ﬁ Wicrosoft Visual C++ 2008 ATL Update kb373324 - x84 9.... Microsoft Corporstion 21200 KB Mot Monitorad Unavailabke
ﬁ Microsoft Visual C++ 2008 Redistributable - KB2467174 ... Microsoft Comporaton TH.00KB Mot Monitored Unavailable
g%l Microsoft Visual C++ 2008 Redistributable - x64 9.0.21022 MWicrosaft Cofporaten 2.52 M8 D8 Monitored  Unavaiable
[@J Microsoft Visual C++ 2008 Redistributable - x84 9.0.307.,. Microgolt Corporaten 78800 KB DB Monitored  Unavaiable
ﬁl Microsoft Visual C++ 2008 Redistributable - x86 3.0.307... Microsoft Corporaton 596.00 KB DB Monitored Unavailable
ﬁ" Microsoft Visual C++ 2008 Redistributable - x86 9.0.307... Microsoft Corporation 60000 KE DB Monitorsd Unzvaisbie
@ Moezilla Firefox 7.0.1 {(x86 enlU 5} Mozilla 33.97 MB DB Monitored Unused
Q Moazilla Thunderbird (7.0.1) Mozilla DB Monitored Unused
L";J MSXML 4.0 5P2 (KB364430) Migrosaft Corporanon 1.28 M8 D8 Monitored  Unavaiable
[ WsXML 40 5P2 [KBS73688) Wicrosoft Corporation 133MB DB Moniored  Uravaisble _
V' Version 2.0 Everything is up to date. &) Share with friends

2.2.2. Uninstalling an Application

Comodo Programs Manager provides two main ways to uninstall an application — 'Complete’ and 'Standard'. The 'Complete’
method has three sub-categories, 'Monitored Uninstall', 'Data Base Monitored Uninstall' and 'Scanned Uninstall'.

*  Complete Uninstall - Comprehensively removes all traces of an application by executing additional cleaning
techniques in addition to the application’s native installer. A ‘Complete’ uninstall can take one of the following forms:

*  'Complete-Monitored' — The most thorough uninstall. Monitoring a program means that all changes that the
software makes to your system are recorded by CPM so that they can be completely undone when you decide to
uninstall. In order for an application to be monitored by CPM, the application must be installed after CPM was
installed.

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 14
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*  'Complete-Database Monitored' - If the application in question was installed before CPM, then CPM can uninstall
using the applications native uninstall PLUS use information from the Comodo’s uninstall database. This
centralized database stores information about the installation paths and typical file/folder modifications of
thousands of applications. This data can then be retrieved and used by other CPM users to completely remove
that same application.

*  'Complete-Scanned' - This method will scan the users local system for certain pre-defined information (install
location, registry entries, folders created) just prior to running the application’s native uninstaller. Unlike the other
two ‘Complete’ methods, a scanned uninstalled can be run on any application. Scanning for changes before
running the standard uninstall produces a more complete removal than the standard uninstall alone.

» 'Standard Uninstall' - Uses only the program’s native uninstaller to remove the application.

Users can specify which uninstall type they will wish to use for a particular program by selecting that program in the ‘Programs’
area then choosing the type in the drop down menu in the right-hand pane. This will not initiate the uninstall process but will set
the default uninstallation method for this application. If the default uninstall method is not available at the time of uninstallation
then the ‘next best’ is automatically chosen. The order is ‘Complete Monitored’ followed by ‘Complete-Database Monitored’
followed by ‘Complete-Scanned’ followed by ‘Standard’. To initiate the actual uninstall, simply click the ‘Uninstall’ button again.

To uninstall an application
*  Click the 'Programs' link on the left-hand side navigation.
e Allthe applications in the system will be displayed on the right-hand side of the main configuration area.

e Select the program that is to be uninstalled.

Tip: You can select multiple programs to be uninstalled at once. Hold down the 'Shift' key to select more than one program.

Tip: You can also uninstall using CPM by right clicking on any application shortcut or the application's name in the 'Start' menu.
Click here to read more.

*  An option to uninstall the selected program by using 'Complete Uninstall'.

*  Right clicking to the Uninstall button offers you to choose the type of uninstallation process.

Tip: An application can be uninstalled using the scan uninstall method by selecting the 'Scanned' uninstall method from the
drop-down menu next to the 'Uninstall' button. In case it isn't already set as default for the application.
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* i Backup

Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall”

: - X
All ~| Programs | J:J Google Chrome
ﬁl Far Manager e

‘ﬁ s s Google Inc

@ bl ChUsers\user\AppData\loa\Google\Ch. .

Google Chrome

1 Size not available.
| Jawa(TM) 6 Update 24

2 = Complete Uninstall
i WahJong Suite 2008 v5.3 3 Skl ; =

5 Microsof Visual C++ 2008 ATL Update kb973824 - x64 9.0.... Menitored

De|
Microsoft Visual C++ 2008 Redistributable - KB246T174 - x... ||| - | Scanned
| Ing
B_ | | Standard
Re| \SOFTWARE
Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.... i Make Installer - \Goagle
Ch

Microsoft Visual C++ 2008 Redistributable - x64 9.0.21022

Microsoft Visual C++ 2003 Redistributable - x36 9.0.20729....

Moazilla Firefox 7.0.1 (x36 en-U 5)
Mozilla Thunderbird (7.0.1)

MSXML 4.0 SP2 [KB954430)
Make Installer

5
i3
B
B
ﬂ}%’ Microsoft Visual C++ 2003 Redistributable - x86 9.0.20723____
@
[ ]
£
£

MSXML 4.0 5P2 [KB373638) -

% \ersion2 0 Everythingis up to date. g‘ Share with friends

Note: If the default uninstall method is not available for one of the other applications then the best alternative method will be
selected.

+  The details about the selected program will be displayed in the right-hand side of the pane.

Note: The name of the program to be uninstalled can also be entered in the search field.

» |f the status of the selected program is 'Monitored', both the 'Complete uninstall' and 'Make Installer' buttons will be
enabled.

Note: The "Make installer" button is enabled only for the applications that are monitored, the ones that are installed after the
CPM installation.

* Inthe right side of the configuration pane, the 'Uninstall' button is enabled

Note: The Repair and Change buttons are enabled only for certain applications.

*  An option to uninstall the selected program by using 'Complete uninstall'.

Note:The Repair and Change buttons are enabled only for certain applications.

*  Avyellow message bar is displayed, informing the user that the default uninstall method has been changed.
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* festore fads ’

_ The default uninstall option was changed to Scanned uninstall. All applications will : :
w be uninstalled with this methed if available. If an application doesn't support the | OK
default method the best available method will be used instead.
Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall™
- -~ x
All - Programs Google Chrome
g Far Manager @
7}  GanttProject ;
Google Inc.
@ e ClUsers\user\AppDatatlocal\Google\Ch .
G' Google Chrome |
4| Java[TM) 6 Update 24 3 _s‘_‘_e not ovallable. - :
: ) | Complete Uninstall |
i MahJong Suite 2008 v5.3 | scanned |
35} Microsoft Visual C++ 2008 ATL Update kb972924 - x64 9.0.... ”
Details
Microsoft Visual C++ 2008 Redistributable - KB2467174 - x...
15 wicroson visual C++ isinihEe * tnstall Date : 06.10.2011 14:35:19
{5 microsoh Visual C++ 2008 Redistributable - x64 9.0.21022 ;
Registry Path: HKEY_CURRENT _USER\SOFTWARE
@ Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.... WMecrosoft\Windows\CurrentVersion\Uninstall\Google
Chrome
75 Microsoft Visual C++ 2008 Redistributable - x86 9.0.30728_...
75 Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729_...
@  mozilla Firefox 7.0.1 (x86 en-Us) :
| Make Installer
@&  mozilla Thunderbird (7.0.1) o |
»  Verzion 2.0 Everythingis up to date, ';L.\J Share with friends

»  Click 'Ok' to confirm your choice.

»  Click the 'Uninstall' button again to start the uninstall process for the selected application.
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Uninstall or repair a program

To uninstall @ program, select it from the list and then click "Uninstall”™.

g : 5 x |
[All - | Programs é Google Chrome 3
Google Chrome G
Java(TM} 6 Update 24 s
sD0gle Inc

ARklong [Sctis 20BN E S CA\Users\user\AppDatatlocal\Google\Ch...

Microsoft Visual C++ 2008 ATL Update kb873924 - x64 9.0....

i ilable,
Microseft Visual C++ 2008 Redistributable - KB2467174 - x... S R ——

Microsoft Visual C++ 2008 Redistributable - x64 9.0.21022 | | 2% s

Micrescft Visual C++ 2008 Redistributable - x64 9.0.20723%
Details

i oft Wi | C++ 2008 Redistributable - x86 9.0.30725__,
eroselt VisualGrr smibutable - x Install Date : 06.10.2011 13:25:20

Microscft Visual C++ 2008 Redistributable - x86 5.0.30723_

; Registry Path: HKEY_CURRENT _USER\SOFTWARE
Mozilla Firefox 7.0.1 [x86 en-U5) | WMicrosoft\Windows\CurrentVersion\Uninstall\Google
Mozilla Thunderbird (7.0.1}
MEXML 4.0 SP2 [KB954430)

MEXML 4.0 5P2 (KBIT2E88)

PeRBOECETETETETETETED

Notepad++
Hwvu 1.0PR
Make Installer
OpenOffice.org 3.2 -
' \ersion 2.0 Everythingiz uptodate. @ Share with friends |

e Please wait till the process ends.

Uninstall or repair a program

To uninstall 2 program, select it from the list and then click "Uninstall”.

[l ~ | Programs | Search o Pl Google Chrome :
C"_‘ Google Chrome G
Java(TM} & Update 24

MahJong Suite 2008 v5.3

Microsoft Visual C++ 2008 ATL Update kb973924 - x64 9.0.... [ 7

Size not available.

Microsoft Visual C++ 2008 Redistributable - KB2467174 - =

i e 3
Microsoft Visual C++ 2008 Redistributable - x64 9.0.21022 Please wait wi uninstall ends i

Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.__.

m

Details
Install Date : 06.10.2011 13:25:20

Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.._.

Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729....

Registry Path: HKEY_CURRENT _USER\SOFTWARE

Mozilla Firefox 7.0.1 {x26 en-US5) Wicrosoft\Windows\CurrentVersion\Uninstall\Google
. Chrome

Mozilla Thunderbird (7.0.1)

MSXML 4.0 5P2 (KE354430)

RO © @ TR EEe b

MSXML 4.0 5P2 (KEIT3688)

|_’ Hotepad++
@ Hwu 1.0PR
Make Installer
a OpenOffice.org 3.2 =
v Verzion 2.0 Everythingis up to date. <t Share with friends
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e Click 'Yes' to uninstall the application.

L2 ™
Mahlong Suite Uninstall lﬂ-?'-J

e The successfully removed message will be displayed.

‘Mahlong Suite Uninstall S

»  Then you will be asked about backups. To take its enabled please click 'Yes' button.

9 Backups are not enabled. Do you want to enable backups from now on? Yes No

«  Alist of files and registry keys associated with the selected program is displayed on the lower part of the pane.

*  Uncheck the files and the keys that are not required for backup. This is useful for advanced users only.
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Uninstall or repair a program

To uninstall a program, select it from the list and then click "Uninstall”

il pl - X
Programs EEIR R Google Chrome
‘0
Far Manager
GanttProject Check an item from the tree and press Continue
GIMP 2.6.10 Path Search... 0| Operation

Google Chrome ~_[+|Files and Directories (0)

Java(Th} & Update 24 #[%| Registry (11)

L

MahJong Suite 2008 v5.3

Microsott Visual T+ ZUUE AIL Update kbY raddd - xgd 9.u... | ‘

Microsoft Visual C++ 2008 Redistributable - KB2467174 - x...
Microsoft Visual C++ 2008 Redistributable - x64 9.0.21022

Microsoft Visual C++ 2008 Redistributable - x64 5.0.30729...
f';]] Microsoft Visual C++ 2008 Redistributable - x86 2.0.20729...
Microsoft Visual C++ 2008 Redistributable - xB6 9.0.30729., .

Mozilla Thunderbird {7.0.1}

5
@ Mozilla Firefox 7.0.1 (=86 en-US)
S

[ msKML 4.0 SP2 [KBI54430) = Cancel Continue

rything is up to date. |__ Share with friends

e Click 'Continue' button to complete the uninstallation.

Uninstall or repair a program

To uninstall & program, select it from the list and then click "Uninstall”.

i e T x
(v AOCNBATS e Google Chrome
2THC 2.5.3.1 G
277223772 WinRAR .
oogle Inc.

B ChUsers\user\AppData’local\Googie\Ch...

m

Adobe Flash Player 10 Plugin

Adobe Reader 9.4.5 - Russian FHEE ML VIR

L
h COMODC Programs Manager 100 %
E Far Manager ey
Details
’, GanttProject ”
Install Date : 06.10.2011 15:23:11
& cmp2s10
Registry Path: HKEY_CURRENT USER\SOFTWARE
E— Google Chrome WMicrosoft\Windows\CurrentVersionUninstall\Google
Chrome
| £ Java[TM} & Update 24
ﬁ Microsoft Visual C++ 2008 Redistributable - KB2467174 - x...
ﬁ Microsoft Visual C++ 2008 Redistributable - x64 9.0.21022
ﬁ Microsoft Visual C++ 2008 Redistributable - x64 9.0.307259....
ﬁ Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729....
taller
- w
W \ersion 2.0 Everything is up to date. 1 Share with friends
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»  The progress of the uninstallation will be displayed and the program will be uninstalled from your system on
completion.

In some cases, some of the files associated with the uninstalled application will not be deleted until you next restart your
computer. See the screenshot below:

' Some files could not be deleted. They will be deleted on system reboot. OK
Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall”,
_:ﬁ\_ll | Programs Company Size Status Usage *
BE ar Manager " © EsencRoshol FuGrowp  333MB  NorMosomd  Frementy
7§  GanttProject MotMomtorsd  Unused
& cmpze10 The GIMP Team 108.42 MEB  DE Monitored  Unused
|| Java(TM) & Update 24 Sun Microgystems, (nc. §723ME DB Monltored  Frequently

£  MahJong Suite 2008 v5.3 TreaCardGames. com Hot Monstoned  Unused a

n{%‘ Microsoft Visual C++ 2008 ATL Update kb373924 - x64 9.... Microsoft Corporation 21200 KB Mot Montored  Unavailable i
ﬂ__%! Microsoft Visual C++ 2008 Redistributable - KB246T174 ... Wizrosoft Corporation 73000 KB Mot Monitored  Unavailable
ﬁ Microsoft Visual C++ 2008 Redistributable - x64 8.0 21022 Wicrosoft Corporation 2.52 MB D8 Monitored Urzvzilzble |
ﬁ% Microsoft Visual C++ 2008 Redistributable - x64 8.0.307_.. Microsoft Corporation TEE00KE DBMonsored  Unavailsble
ﬁ Microsoft Visual C++ 2008 Redistributable - x86 8.0.307... Microsoft Corporation ES500KE DBMonsiored  Unavailable
ﬁg Microsoft Visual C++ 2008 Redistributable - x86 9.0.207_.. Microzoft Corporation @00.00 KB DS Monitored Unzvailzble
@ Mozilla Firefox 7.0.1 (38 en-US) Mozila 3357 MEB DS Monitored  Unused
G Mozilla Thunderbird (7.0.1) Mogilly 08 Monitored Unused
u’? MSEXML 4.0 SP2 (KB954430) Mizrosoft Corporation 1.28 MB '8 Monitored Unawvailable
@ MSXML 4.0 5P2 (KBIT73638) Microsoft Corporation 133 MB D8 Monitored Unavailable
' \ersion 2.0 Ewerythingis upto date. e..._-: Share with friends

*  C(lick 'OK' to complete.

Comodo Programs Manager inserts an uninstall option in the shell menu for every application executable or shortcut. This
allows the fast uninstall of any application without having to start the CPM GUI. When using this option, 'CPMUninstaller.exe' is
launched. The application then collects all the information regarding the application, uses the executable file path to make an
association with an existing installed application and then follows the same steps CPM follows to uninstall the application.

e Click Start > Programs > Right-click on a program and the option to uninstall using CPM should be visible.
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Open
Troubleshoot compatibility

I Uninstall using CPM

Pin to Taskbar
Pin to Start Menu

Restore previous versions

Send to

E Adol Cut
® Def: Copy
W Desh

@ Inte
glnte @ Rename

E_E Properties

Delete

B Install and monitor setup using CPM

W Nitrorornesoere

a TeamViewer 5

] Windows DVD Maker
= Windows Fax and Scan
# Windows Media Center
@ Windows Media Player
E_'T Windows Update

<& KPS Viewer

|, ABBYY Lingvo 12

| Accessories

.. COMODO

|, Elima Software

. Far Manager

.. Flash Movie Player
4 Back

| Search programs and files

- _—

Music

Computer

Control Panel

Devices and Printers

Default Programs

Help and Support

»  Alternatively, Right- click on a desktop shortcut to a program.
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Troubleshoot compatibility

B Install and monitor setup using CPM

@ Uninstall using CPM

Open file location

@' Run as administrator

|7 Edit with Notepad++

Ignoring not monitored applications with broken uninstaller

If a problem occurs when uninstalling a not monitored application (the uninstalling process ends with an error) the application
may be left in an partially installed state: some application files were left behind but the application won't work and there may be
no way to repair or successfully uninstall the application. This is why whenever a uninstall process ends with error a message
window appears asking the user if he wants to remove the application uninstall registry. In this case the application information
will be removed from the registry and the application will not appear anywhere in the CPM application list or in Windows
Programs and Features list. Every other remaining files and registry keys will not be deleted.

COMODO Programs Manager

COMODC Programs Manager detected that the application uninstall did not

complete successfully. Do vou want to use COMODO Forced Uninstall option
to remove the application?

Flease use this functionality with caution!

Yes Mo

2.2.2.1. Ignoring Unwanted Partially Uninstalled Applications

Sometimes a user may want to leave some application files behind when uninstalling an application. If this is the case, then files
that are unchecked from the uninstall tree will not be deleted. However, after the uninstall ends, the application will still appear in
the application list as a 'partially uninstalled" application. This may be confusing to some users so there is now an option to
ignore this kind of application. All partially uninstalled applications have an 'Ignore Entry" button used to remove all monitoring
information regarding the application. This option will only remove the products listing as a 'Partially Uninstalled Application’ - all
the remaining files and registry entries created will be left untouched.

e Select the program file you want to leave.

e Click the 'Complete Uninstall Monitored' button.
e The windows installer will be displayed.

e Wait till loading application file list.

e Uncheck the files and the keys that you want to leave.
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Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall”.

5 -~ X
[All ~| Programs [ searen.. P Google Chrome

& =2mmc 3531 | @

@ 272777727 WinRAR | Check an item from the tree and press Continue
F‘ ABBYY Lingvo 12 Muklilingual Edition B E Path | 5 s jo Operation
B  Aadobe Flash Player 10 Plugin 2w Files and Directories (1)

: Lecau sers\uservAppDataiLocal... Create

faed Adobe Reader 9.4.5 - Russian -

1| Registry (14 )
[y COMODO Programs Manager
II] Far Manager
i

" GanttProject :

a GIMP 2.6.10

Q Google Chrome

4| Java(rv) 6 Update 24

5

J

MahJong Suite 2008 v5.3

Microsoft Visual C++ 2008 ATL Update kb973924 - x64 9.0....
|15j Microsoft Visual C++ 2008 Redistributable - KE2467174 - x
ﬂ%l Microsoft Viswal C++ 2008 Redistributable - x64 9.0.21022

'ﬂgy-l Microsoft Visual C++ 2008 Redistributable - x64 9.0.30723.... . Cancel Continue

. Nersior

Share with friends

rythingis up to date.

e Click 'Continue' to resume the process.

L Programs Restore Backup

Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall”

g

ZyFoanms S |d . s Google Chrome
2MHC 3.5.3.1 @

ABBYY Lingvo 12 Multilingual Edition

L]

Adobe Flash Player 10 Plugin

Adobe Reader 9.4.5 - Russian S i

| Complete Uninstall
COMODO Programs Manager | Monrbr;rln : i

Far Manager |

Il Details

GanttProject
s Partially Uninstalled Application

GIMP 2.6 10

Google Chrome

2B B TS

Java(TM} 6 Update 24

| -Ld

MahJong Suite 2008 v5.3

E'&I Microsoft Visual C++ 2008 ATL Update kb973924 - x64 3.0....
&_.E;J Microsoft Visual C++ 2008 Redistributable - KB2467174 - x
U_E-—I Microsoft Visual C++ 2008 Redistributable - x64 8.0.21022

I | lgnore Entr
&5-,' Microsoft Visual C++ 2008 Redistributable - x64 5.0.20725.... - | : y

W \ersion?

iz up to date. & Share with friends
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*  Click 'lgnore Entry' to complete partial uninstalled application.

COMODO Programs Manager

Chaosing to ignaore the application will remaove the manitoring information.
The remaining files and registry entries will be left untouched. The
application may be left in an undetermined state.

Mo

¢ Click 'Yes' to confirm the status.

2.2.3. Context Menu In The Programs List

A quick way to access important CPM functionality is to right click on an application’s name in the ‘Programs’ list. The context
sensitive menu contains actions corresponding to the application (the same actions that appear in the details panel).

Comodo Programs Manager offers a user see a different set of options in the context menu depending on which application is
selected.

ﬁ G Bad(up

Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall™.
EAIII - | Programs Company Size Status Usage
"{gf' 2MiC 2.5.3.1 000 “OyGnel MC™ GZ2.44 ME DB Monitored Freguenthy
E 777777777 WinRAR Mot Monitored  Frequently
ﬂ;""l ABBYY Lingve 12 Multilingual Edition ABEYY Software 812.85 MB Mot Monitored  Frequently 4
n Adabe Flash Player 10 Plugin Adobe Systems Incorporated DB Maonitored Urused 1
,.:"- Adobe Reader 9.4.5 - Russian Adobe Systems Incorporated 15502 ME DB Monitored Unavailable
[y COMODO Programs Manager COMODO Mot Monitored  Fraquantly
I,I,| Far Manager Eugene Roshal Far Group 3,33 ME Mot Monitored  Frequently
) GanttProject Mot Monitored  Unused
ﬂ GIMP 2.6.10 The GIMP Team 108.42 MB DB Monitered  Unused
& Google Chrome — —s Manitared Frequently
Open Install Location
&|  Java(TM} & Update 24 2 ems, Inc. 5723 MB DB khonitored Freguenthy
Standard Uninstall
ﬂ?}‘ Microsoft Visual C++ 2008 AT Moke Inctaller Bon 21200 KB Mot Monitored Unavailable
’ﬁ! Microsoft Visual C+# 2008 Rec = Eion T20.00 KB Mot Monitored Unzvailable
ﬁEj! Microsoft Visual C++ 2008 Redistributable - x64 9.0 21022 Micrmosoft Corporation 2 52 MB DB Monitored Unzvailsble
@ Microsoft Visual C++ 2008 Redistributable - x64 9.0.307__. Microsoft Corporation TEE.00 KB DB Monitorsd Unsvailsble
ﬁ% Microsoft Visual C++ 2008 Redistributable - x86 9.0.307... Microsoft Comporation E5600KB DB Monitored  Unavailable
% \ersion 2.0 Everything is up todate. ;_J' Share with friends

e Open Install Location - Will open Windows Explorer at the application’s installation folder.
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e

| .. <« local » Google » Chrome » Application » - Search Application P

Include in library = Share with - Burn Mew folder =+ [ @

-~

Organize *

" MName Date modified Type Size
B Desktop 1 13.0.782.2115 8/29/201111:38 AM  File folder
4 Downloads | Dictionaries 8/29/201111:38 AM  File folder
‘Z Recent Places & chromeexe 8/17/201112:49 PM  Application 995 KB
|| First Run 8/29/201111:38 AM  File O KB
= Libraries || master_preferences 8/29/2011 11:38 AM  File 1KB
CE wiow_helper.exe 8/17/201112:49 PM  Application T2 KB
1M Computer |

&L, Local Disk (C3)
—a Local Disk (D)

‘hﬂ Metwork

& items

— — .

e Complete Uninstall - Launches complete uninstallation process.
»  Standard Uninstall -Starts the uninstallation process.

*  Make Installer - Creates a self-extracting installation package of a monitored program. Once created, users can
quickly install (or re-install) the program by double clicking the .exe file. All custom, user-defined settings will also be
installed.

These images below are demonstrate available options in the context menu.

=} Far Manai (KB954430
_I Open Install Location Ifﬁ) MSXHL 4.0 SP2 . Database Uninstall
Standard Uninstall Repair
Repair Change
Change
Google Chrome
€ Open Install Location a Team

: : Open Install Location
Maenitored Uninstall :
Scanned Uninstall

Ignore Entry

*  Repair - Allows you to repair an application in case if it is corrupted or not work properly.

*  Change - Allows you to repair/remove an application from the computer, change the way an applications are installed
onto your computer.

»  Database Uninstall - Removes an application using the native uninstaller and an information stored on Comodo's
online database.

*  Scanned Uninstall - Removes an application using the native uninstaller and all the disks and registry entries found,
will be marked for deletion.

*  Ignore entry - This option is available for the partially uninstalled applications.
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2.2.4. Repairing an Application

An application in the system may not function to its full potential or not work at all if some of the registry keys or its components
become corrupted. Comodo Programs Manager allows you to repair the application.

To repair an application

*  Click the 'Programs' link on the left-hand side navigation.

»  Allthe applications in the system will be displayed on the right-hand side of the main configuration area.

Ly Restore Backup

Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall”
F [ i ,D = =
Programs AP o E Far Manager
ﬁ ABBYY Lingvo 12 Multilingual Edition E ==
B  Adobe Flash Player 10 Plugin ;
Eugene Roshal Far Group
E S e R = T C:\Program Files [xB6]\Farl
h COMODO Programs Manager =4
iﬂ Far Manager _3.33 MB
f | Standard Uninstall
7§  GanttProject { (i Earaard e o
& cmeze10 i : Scanned
© Google ch T ‘ i Standard
r e rome
3 oog i} Help Lin tandarn i "
&|  Java[Tm} & Update 24 ; : A
Install D Repair
i5  Microsoft Visual C++ 2008 ATL Update kb9T2824 - x64 9.0.__ - Change
i5  Microsoft Visual C++ 2008 Redistributable - KB2467174 - x... A
url Info : http://farmanager .com/download.php 3
#5)  Wicrosoft Visual C++ 2008 Redistributable - x64 9.0.21022 i/ 4
5 Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.... N
. ] Registry Path: HKEY_LOCAL_MACHINE\SOFTWARE
w oft Vi | C++ 2008 Redistributable - x86 9.0.30729.._.
l@ erosoft isua ar o \Wow6432Node Microsoft \Windows \CurrentVersion
§8 Microsoh Visual C++ 2008 Redisiributable - x86 9.0.30725.... \Uninstall\(DDAAE 209-5C 26-4894-8455- =
@  wozina Firefox 7.0.1 (x85 en-US) -
' Version 2.0 Everythingis up to date. @ Share with friends
—

e Select the program that is to be repaired.
*  Click the 'Repair' button.

MEXML 4.0 5P2 (KB9T73688)

| Pleage wait while Windows configures MSXML 4.0 5P2 (KBS73688)

Gathering reguired information...

| [ Cancel |

[= S =

*  The progress of the repair will be displayed.

e The repair of the application will be completed.
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2.2.5. Changing/Modifying an Application

Allows you to change the way the selected application's features are installed in your computer. Also allows you to repair or
remove it from the computer.

To change/modify a program

*  Click the 'Programs' link on the left-hand side navigation.
»  Allthe applications in the system will be displayed on the right-hand side of the main configuration area.

»  Select the program whose installed features have to be changed in your system.

ﬁ i Hackup

Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall"

~ | Programs 2% i a Far Manager
ABBYY Lingwvo 12 Multilingual Edition Al =1

Adobe Flash Player 10 Plugin

Eugene Roshal Far Group

Adobe Reader 9.4.5 - Russian C\Program Files (x86)\Fzr)

COMODO Programs Manager

Far Manager ' |3'33 i
| Standard Uninstall |
GanttProject { | standard b
GIMP 2.6.10 | Scanned
e cn - |.| Details e
e rome {l
> |I Help Linl tandar J N
Jawva({TM} €& Update 24 = B
Install D Repair
Microsoft Visual C++ 2008 ATL Update kb973924 - x64 9.0... CRanGEa
About : g

Microsoft Visual C++ 2008 Redistributable - KB2467174 - x___

Url Info : http://farmanager .com /download .php =
Install Source : C:\Users\user \Downloads)

Microsoft Visual C++ 2008 Redistributable - x64 5.0 21022

Microsoft Visual C++ 2008 Redistributable - x64 9.0.30723....

CxTranLEoEr BEscEDF 2

) Registry Path: HKEY_LOCAL_MACHINE\SOFTWARE
L} - AN ? oy -
Microsoft Visual C++ 2008 Redistributable - xB6 9.0.20723 \Wow843 2Node Mic osoft\Windows \CurrentVersion
Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.... \ninstall\{DDAAE 209-5C26-4894-8455- i
Mozilla Firefox 7.0.1 [x36 en-US) =
% ersion 2.0 Everythingis up to date. Q Share with friends

Tip: You can select multiple applications to be repaired or modified at once. Hold down the 'Shift' key to select more than one
application.

e Click the 'Change' button.
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Welcome to the Far Manager Setup Wizard

The Setup Wizard allows you to change the way Far
Manager features are installed on your computer or to
remove it from your computer. Clidk Next to continue or
Cancel to exit the Setup Wizard.

Back [ Mext ] [ Cancel

»  The wizard for modifying how the features are installed in your computer is displayed.

¢ Follow the wizard.

e TR — |
PowsrS0 4.7 Setup: Installation Folder = B

Setup will install PowerIS0 4.7 in the following folder, To installin a
different folder, dick Browse and select another folder. Clidk Install to start
the installation.

Destination Folder

Browse...

Space required: &,4MB

Cancel

2.3.Installable Package Module

The 'Make Installer' feature allows you to create a self-extracting installation package of a monitored program. The main
advantage of this feature is that it can be used to do re-installations in the same system or to do installations on other systems
that have the same operating system and service pack. Significantly, all current settings from the target application are retained -
so network administrators will find this tool useful to roll-out installations with custom configurations to multiple machines. To
know more about creating a self-extractor package and restoring an application from the self-extractor package click the links
below:

«  Creating a self-extractor package

* Restoring an application from a self-extractor package
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To create a self-extractor package

*  Click the 'Programs' link on the left side navigation.
*  All the applications in your system will be displayed on the right-hand side of the main configuration area.

»  Select the monitored application that has to be extracted.

ﬁ i Bad(up

Uninstall or repair a program

To uninstall a program, select it from the list and then click "Uninstall”.

= " AR T o T x
~ | Programs i Google Chrome
‘.
ABBYY Lingve 12 Multilingual Edition 7
Adcbe Flash Player 10 Plugin X
Google Inc

HHché Fesder B AT Fusstan C\Users\user\AppData\local\Google\Ch..,

COMODO Programs Manager

Size not available.
Far Manager

Standard Uninstall
GanttProject Standard g '

GIMP 2.6.10
Details

Google Chrome
' Install Date : 06.10.2011 16:48:48

Jawva([TM} & Update 24 d
Registry Path: HKEY_CURRENT _USER\SOFTWARE
Microsoft Visual C++ 2008 ATL Update kb373524 - x64 5.0 Wicrosoft\Windows\CurrentVersion\Uninstal\Google
Chrome
Microsoft Visual C++ 2008 Redistributable - KB246T7174 - =
Microsoft Visual C++ 2008 Redistributable - x64 5.0.21022
Microsoft Visual C++ 2008 Redistributable - x64 5.0.20725....

Microsoft Visual C++ 2008 Redistributable - x86 5.0.30729____

Microsoft Visual C++ 2008 Redistributable - x86 3.0.30729____

| Make Installer

ExanaaaEo@rEsEDT 2

Maozilla Firefox 7.0.1 {86 en-U5} -

% Version 2.0 Everythingis up todate. sl Share with friends

=

¢ The 'Make Installer' and 'Uninstall' buttons will be enabled.

¢ Click 'Make Installer' button.

i "
Browse For Folder ﬁ

Choose a location to store your self-extracting executable.

> i Public *
PELT Computer
> = Floppy Disk Drive (A2 =
» & Local Disk (C:)
s Mew Velume (D)
» 4 DVD RW Drive (E)
- W Network

m

[ Make Mew Folder ] [ Ok J [ Cancel
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You will be prompted to choose a valid directory to save the the self-extracting executable file. Choose a file and click
'OK'.

G Google Chrome

Google Inc.

CAUsershuseriAppDatailocal\Google\Ch. .

Size not available.

46 %

Details
Install Date : 06.10.2011 15:43:48

Registry Path: HKEY_CURRENT _UISER\SOFTWARE

MicrosoftiWindows\CurrentVersionUninstaliGoogle
Chrome

Saving files

The progress of the extraction will be displayed.

* P Ba(:kup

The self-extracting archive has been created. ( File size : 77.70 MB ) :: Elapsed time =
1 58s 1 C\Users\user\Desktop\Google Chrome_Win7_x64 SFX.exe

The self-extracting archive has been created in the selected folder.

!

G000
Elipsian Wik
?mm:

i
To restore an application from the self-extractor package

Double-click the self-extractor package file.
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o The archive will be restored to its ariginal location(s). To
begin please click 'Restore’.

The Restore dialog box will be displayed.

¢ Click the 'Restore' button.

4 comobo
\d Programs Manager

o Restoring...

45 %

The progress of the restoration of the application will be displayed.

e Click 'Abort' button if you want to abort the installation.

A comobo
Y Programs Manager

Restore successfully finished.
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When the restoration of the application is complete, the 'Restore success fully finished' dialog box will be displayed.

»  Click 'Finish'. The application will be restored with the original settings.

2.4.Restoring Backup of an Uninstalled Program

The 'Make Backup' feature allows you to take a backup of the files, folders, data and registry entries created by a program.
When an application is uninstalled, a backup of the uninstalled program is automatically created enabling you to recreate that
program with a single click without going through the installation process again.

Note: 'Make Backup' should be selected in the 'Settings' button for creating a backup. Click here to know more about
'Settings'.

To restore a backup of a program

*  Click 'Programs' link on the left-hand side navigation.
*  Click 'Restore Backup' button on the title bar.
*  The backups of the uninstalled programs will be displayed with time and date details of the uninstallation.

e Select the application to be restored in your system.

E Programs Restore Backup

Restore Backup

Googie Chrome_Backup 8.10.2011 14,3925 =-|w| Files &
i|w| C\Users\user\AppData\lLocal\Google\Chror|

| C\Users\user\AppData\Roaming\Microsoft)|
Registry
'+ HKCU\software\classes\.chromehiml g
v HI(CU“.‘scn"'tware\c|Elssas\-:hrl::mlzh‘lml\de‘n‘auH;=
i JHKCU\sUf'tware\cIasses\chmmeh‘lml\sheii\o!
+ HEKCU\software\google\update\clients\{4dc|
v HKCU\snftware\gnugIe\upda!e\clients\{#dc:!
+ HKCU\software\google\updateiclients\{ddci
' HKCUvsoftware\google\update\clients\{dda
w HKCU\software\google\updateclients\{4dc
% HKCU\softwarg\google\updatelclients\{ddc
+| HKCU\software\google\updatelclients\{Badt
'+ HKCU\software\goeglelupdate) clients\{8a6!
' HKCU\software\goegle\update) clients\{8a6!
'+ HKCUhsoftware\googlelupdateidlientstatel]
v HKCW\softwareh google\update\clientstatel]
+ HEKCU\software\google\updatelclhientstate)

+ HKCU\software\aooale\update\clientstatelf ™
] i ¥

Restore Delete

" \ersion 2.0 Everythingis up to date. |\_:‘ Share with friends

»  'Restore' and 'Delete' buttons will be enabled.
«  Click 'Delete' button to remove the backup of the selected application.

»  Click 'Restore' button to restore the selected application in your system.
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Some files or registry keys already exist! Do you want to overwrite them?

Yes No

Restore Backup

Google Chrome_Backup .10.2011 14.33.39 =[v| Files -
[+ C\Users\user\AppData\Local\Google\Chror
[w] CAUsers\user\AppData\Roaming\Microsoft!
-1 1% Registry
|+| HKC U software\ classes\ chremehtml\ g
|| HKCUnsofrwars) classes\chromehtmi defaull 3
[ ] HKCU\softward classes\ chromehtmlshellic
[+ HKCUhsoftware\google\update\clients\{ddc
L[| HKCU\software\google\update\clients\{d de
v HKCU\software\google\update\clients\{dds
[+#] HKCUhsoftware\google\update\clients\{4dc
[w#| HKCU\software\ google\update\clients\{4da
..[w] HKCUhsoftwars\google\update\clients\{dda
l; HKCUsoftware\google\update' clients\{8abt
[W] HKCUsoftware\google\update\clients\{Ba6¢
[w| HKCU\software\ google\update\clients\ 8 a6t
[w#| HKCU\software\google\update\clientstate\(
|| HKCUnsoftware\google\update\clientstate\|
L [w#| HKCU\software\google\update\clientstate\[
.[v| HKCU\software\acoale\update'clientstatelf ~

FE|r= m ¥

%' Version 2.0 Everythingis uprodsce L:‘{i] Share with friends 2

»  Restoration of the selected application is complete and the changes will be active after system reboot message will be
displayed.

*  Click 'Ok’ button to restart the application .
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ﬁ Programs Restore Backup
A partial restore process is complete. The changes will be active after system oK
restart!

Restore Backup

L 7] HKCW\software\google\update\clients\{4dc »
: HEKCWhsoftware\google\update\clients\{4dc
ifee HEKCWhsoftware\google\update\clients\{dda

| HKCU\software\google\updateclients\{dde
v HKCUhsoftware\google\update\clients\{8a6¢

| HKCU\software\google\update\ clients\{8a6!
% HKCU\software\google\update clients\[2a6!
_ HKCWhsoftware\googlehupdateclientstate\{ =
] HKCU\softwarelgoogle\update\ clientstatel{|
. HKCU\software\google\update\clientstate\{|

[ HKCUsoftware\google\update\clientstate\|

[w| HKCU\software\googleiupdate\ clientstate\f

| HKCU\software\google\update\ clientstate\|
% HKCW\software\google\update\ clientstatelf
" HKCW\software\google\updateclientstate’{
[ HKCW\software\googleiupdatel clientstatelf
/% HKCU\software\google\update\ clientstate)]
| HKCW\software\microsoftiinternet explorer, ~

b

<[ T ]

Google Chrome_Backup 6.10.2011 14.29.39

Restore Delete

n2.0 Everythingis up todate. & Share with friends

3.Drivers and Services

3.1.Introduction to the Module

This module allows you to remove unnecessary drivers and services. Hardware devices such as sound cards, modems, printers
and video cards installed in your computer require drivers to function. A device driver is a computer program that acts as
mediator between higher level computer programs such as the Windows operating system and hardware devices in your
computer. You may have removed some hardware devices, but the driver of that particular device will still be in your system.

Windows services are executable programs that run in the background to carry out specific functionality. Not all these services
are essential to the smooth running of your computer. You may be able to free up system resources by disabling services that
you do not use.

This section of the guide contains the following sub-sections:
¢ Uninstalling a driver or service

¢ Restore Backup

3.2.Uninstalling a Driver or Service
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L

Drivers and Services

List of all drivers and services installed

Restore Backup

in the system.

o)

Path Slatus

1w
g
&

Sarvice Hame

Micro=soft Windows Management Int._. Goiiind.... Demand  Wsop!

W Ferformance Adapier Civiving. . Damand WITHARSY

Windows Media Player Hetwork 5h.. CiFnagr. Demand  WMPNENwSRSVE

| Parentsl Conirals CMVind... Demard  WPCSve

| Portable Device Enumerator Service £:iind... Demand  WPDBusEnum

%  Winsock IF5 Driver Croning... Diabked  ws2dsl

Security Canber Ciing Atz WELEVE

B windews Search g Pute - —

| Windows Update Aute wuzusery

User Mode Driver Frameworks Plat...
WuDFRd

BT windews Driver Foundation - Usar-...

F § F F F F F F|F §F F F B

T WWAN AutoConfig
evdd
| eumon

COMODO Programs Manager Service Tes

Mersion 1.2 Everything is up to date

Click the 'Drivers and Services' link on the left-hand side navigation.

WudiEt
WUDFRE
wudfive
WiwanSwo
ewdd

cumen

& Share with friends

All the drivers and services in your system will be displayed on the right-hand side of the main configuration area.

Select the driver or service that is to be uninstalled.

Drivers and Services

List of all drivers and services installed in the system

Al -| Name | i _____£ n
% AMD K8 Processor Driver L
%  AMD Processor Driver

% amdsata

l'_¢, amdsbs

%) amdxata

% ApplD Driver

[m7  Application Identity

[m7  Application Information

IE Application Management

& arc

l&‘ arcsas

% RAS Asynchronous Media Driver

|%)  IDE Channel

|| Comodo Unite Miniport Driver

7 Windows Audio Endpoint Builder

[m7  windows Audio =
% \ersion 2.0 Everythingis up to date.

| Details
' Name:

Signed:
Type:
Status:
State:

ApplID Driver

Path:

C:A\Windows\system32\drivers\appid.sys

Uninstall

AppID
Mo
Driver
Demand
Stopped

& Share with friends

Tip: You can select multiple Drivers/Services to be uninstalled at once. Hold down the 'Shift' key to select more than one
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driver/service.

¢ Click the 'Uninstall' button.

*  Aconfirmation dialog appears for the successful uninstall.

COMODO Programs Manager

e The selected driver will be uninstalled and a message that changes will take place after system reboot will be
displayed.

»  Click 'OK" button on the right-hand side of the message.

@ Driver Uninstalled. You need to restart to complete this operation. Restart OK

Drivers and Services

List of all drivers and services installed in the system.

(Al = | Name Signed Path Type Status Service Name
B AMDKEProcessorDriver o CiWdousisys... Diver  Demand  AmdE
% AMD Processor Driver Mo C:\Windows'sys... Driver Demand AmdPPM

,"i, amdsata Yes C:\Windows\sys... Driver Diemand amdsata

I‘%I amdshs Yes Cowindows\sys... Driver Demand amdshs

%)  amdxata Yes C:Windows\sys... Drivar Baoot amdxata

w7 Application Identity Ne C:\Windows'sys.., Service Demand ApplDSve

|_l_'] Application Information Mo C:\Windows\sys... Service Demand Appinio

IE] Application Management Mo CWindows'sys... Service Demand AppMlgmi

.'i. arc ez C:\Windows'sys... Driver D=mand El

|%| aresas ez C:Windows\sys... Driver Demand amsas

|%| RAS Asynchronous Media Driver Mo C:\Windows'sys... Driver Demand AsyncMac

|%| IDE Channel Yes CWindows'sys... Driver Boot atapi

%] Comedo Unite Miniport Driver No C:\Windows'\sys... Driver Demand ATF

[ Windews Audie Endpsint Builder Mo C:\Windows\Sy... Service Auto AudioEndpointBuil...
[=7  windows Audio Ne C/Windows\Sy, . Servioe Auts AudiaSry

W Version2.0 Everything is up to date. L___ Share with friends

*  The selected driver will be uninstalled and a message that changes will take place after system reboot will be
displayed. Click 'OK' button on the right-hand side of the message.

3.3.Restore Backup
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When a driver is uninstalled, a backup of the uninstalled driver is automatically created. This enables you to reinstall or 'Restore'
that driver with a single click without going through the installation process again.

Note: 'Make Backup' should be selected in the 'Settings' button for creating a backup. Click here to know more about
'Settings'.

To restore a backup of a driver

e Click 'Drivers and Services' link on the left-hand side navigation.
»  Click 'Restore Backup' button on the title bar.

*  The backups of the uninstalled drivers will be displayed with time and date details of the uninstallation.

o Drivers Restore Backup

Restore Backup

ALG_Backup 8.10.2011 17.57.32 -{w] Files

- Registry
Modem_Backup 8.10.2011 18.00.54

Restore Delete

—
E

' Version 2.0 Everythingis uptodate. <1 Share with friends

e Select the driver to be restored in your system.
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E. 3 Drivers Restore Backup

Restore Backup

Files

[+ CAWindows\system32\drivers\modem.sys
| Registry

|| HELM\SYSTEM\ CurrentC ontrolSet\Services\Ma
| HELM\SYSTEM) CurrentControlSet\Services\Mo
| HELM\SYSTEM\ CurrentControlSet\Services\Mo
| HELMASYSTEM CurrentControlSett Services\Ma
| HKLM\SYSTEMN CurrentCantrolSeti Services\Ma
;v' HELMYSYSTEMN CurrentControlSet\Services\ Mo
[ HKLM\SYSTEMN CurrentControlSet\ Services\Mo

ALG_Backup 6.10.2011 17.57.32

Miodem_Backup 8.10.2011 18.00.54

Restore - Delete

[

(7] Share with friends

il

W Version 2.0 Everything is up todate.

»  Restore' and 'Delete’ buttons will be enabled.
e Click 'Delete' button to remove the backup of the selected driver.

»  Click 'Restore' button to restore the selected driver in your system.
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Drivers Restore Backup

Restore process is complete! The changes will be active after system restart! oK
Restore Backup
ALG_Backup 8.10.2011 17.57.32 i)+ Files
i % Registry
Modem,_Backup 8.10.2011 18,00.54
Restore | Delete
%  \ersion 2.0 Everything is up to date. ,;;_J Share with friends

»  The progress of the restoration will display in the bottom of the interface.

+ Restoration of the selected driver is complete and the changes will be active after system reboot message will be
displayed.

¢+ Click 'Ok 'button to restart the system.

4 Windows Features

4 1.Introduction to the Module

Windows features are installed along with Microsoft operating systems. Some of the components are very difficult to remove
completely since they are integrated with the operating system. By default, many components will be not be visible in the normal
'Windows Components' menu (Windows XP) or 'Turn Windows Features on or off menu (Windows 7 / Vista) available from the
'Add/Remove Programs' feature in the Control Panel. Comodo Programs Manager is capable of displaying all these hidden
components and allows you to enable or disable them with ease.
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Turn Windows features on or off

To turn a feature on | select its check box. To turn @ feature off, clear it's check box. A filled box means that only part
of the feature is turned on.
Win Features Loating. =i
-1 Games (10)
Indexing Service
| Internet Explorer 8
Internet Information Services (3]
Internet Information Services Hestable Web Core
Media Features (3 )
| Microsoft MET Framework 3.51(2)
bicrosoft Message Queue (MSMO) Server (2
.| Print and Document Services (3
_| Remote Differential Cempression
RIP Listener
| Simple Metwork Management Protocol (SNIMP) (1)
| Simple TCP-IP Services [eche, daytime)
Tablet PC Companents
Telnet Client.
| Telnet Server
TFTF Client
Windows Gadget Platform
| Windows Process Activation Service {3 }

' varsion13 Everythingisuptodats [ Share with friends

4.2.Adding or Removing Windows Features

e Click the 'Windows Features' link on the left-hand side navigation.

Turn Windows features on or off

To turn a feature on , select its check box. To turn a feature off, clear it's check box. A filled box means that only part
of the feature is turned on.

Win Features Search ol
@ | L) Games (10) : -
: . Indexing Service

7 Internet Explorer 8

_ Internet Information Services (3 )

Internet Information Services Hostable Web Core

Media Features (3 )

Microsoft .NET Framework 351 (2)

Microsoft Message Queue (MSMQ) Server (2)

Print and Document Services (5)

Remote Differential Compression

FIP Listener
_| Simple Network Management Protocol (SNMP) (1)
----- | Simple TCP-IP Services (echo, daytime)
----- [v| [ Tablet PC Components
----- { Telnet Client
----- [] 3 Telnet Server
..... | TFTP Client
[v| [ Windows Gadget Platform
-] Windows Process Activation Service (3) —~

m

% \ersion 2.0 Everythingis up todate. <17 Share with friends

e All'the Windows Components in your system will be displayed in the main configuration area.

e Select one or several components to add or remove.
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Turn Windows features on or off

To turn a feature on , select its check box. To turn a feature off, clear it's check box. Afilled box means that only part
of the feature is turned on.

Win Features |seren Pl | |ntemet Games -
=8 | Games (10) -
v Internet Games (3 )
v Internet Checkers :
[+ [ Internet Backgammon : Dlsah|e|
[+ | ] Internet Spades
" | More Games E
Solitaire Internet Games.
Spider Solitaire Active dependencies :
Hearts Internet Checkers
|| Internet Backgammon
| Free Cell — ! Internet Spades
_ Minesweeper
[ | Purble Place
7] | Chess Titans
Mahjong Titans

Indexing Service
o Internet Explorer 8
@ | Internet Information Services (3 )
----- __| Internet Information Services Hostable Web Core
E-v _ Media Features (3 ) -

Apply

' \ersion 2.0 Everythingisup to date. 'B_J Share with friends

»  Additional information about the selected feature will be displayed on the right-hand side.
e Two buttons, 'Reset' and 'Apply" will be displayed.

*  Click the 'Disable' button to disable the component.

*  Click the 'Reset' button to reset the components to their initial state.

e Click the 'Apply' button to modify the selected component.
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Turn Windows features on or off
To turn a feature on , select its check box. To turn a feature off, clear it's check box. Afilled box means that only part
of the feature is turned on.
Win Features i Print and Document Services =
-l ) Games (10) -
Indexing Service
e Internet Explorer 8
@-1 | | Internet Information Services (3 ) Disable i
F] _| Internet Information Services Hostable Web Core S
&% [ Media Features (3) ! :
& | Microsoft .MET Framework 3.5.1 (2) g Sse e acen Rl g e oyt
e | Microsoft Message Queue (M5MQ) Server (2) Active dependencies :
=~ __| Print and Document Services (5) ||| Internet Printing Client
g LPD Print Service {
: __| LPR Port Menitor
- & | Internet Printing Client li
"1 [ 5can Management
| Windows Fax and Scan
v Remote Differential Compression
RIP Listener
B | Simple Network Management Protocel (SNMP) (1
T [ simple TCP-IP Services (echo, daytime)
-[» || Tablet PC Components -
Apply
' ‘ersion 2.0 Everythingis uptodate. .._.; Share with friends

*  You will be prompted to insert the original installation CD into the CD drive.

Note: The prompt will appear only while adding a component. Only on Windows XP operating systems, the original installation
CD is required.

* Insert the CD and click 'OK'".
»  The 'Apply' button will display 'Applying’ indicating the modification process.
*  When the modification is completed, the 'Apply' button is enabled.

Some of the components will be activated only on the next restart of the system. A message indicating this will be displayed on
completion of the process. See the screenshot below.

Note: Components in Windows Vista and Windows 7 operating systems are renamed as 'Features'. If the selected component
cannot be modified, a warning will be displayed on top of the main configuration area.

5.Windows Updates

5.1.Introduction to the Module

This module lists all Windows updates that have been installed on your computer and allows you to uninstall, repair or change
them. Sometimes, it may be necessary for you to remove an update because it has caused problems with your computer or
because you need to uninstall then re-apply an update that did not deploy successfully first time around. Clicking on any item in
the list will display the knowledge base article associated with it - allowing you to make a more informed decision as to whether
you are safe to modify or remove the update.
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4 comobo
4 Programs Manager

£ Installed Available

Installed Windows Updates Check for updates

List of all installed Windows Updates. To remove an update select it from the |isk

Updates sear: B compeny
MEXML 6.0 RTM Security Update [325673)
Update for Windows Live Sign-In Azsistant (KB 267912
Seourity Update for Windows 7 for x64-based Systems (...
Update for Windaws T for xEd-based Sysioms [HKBET1023)

Russian Languags Pack - Windows 7 Service Pack 1o,

English Language Pack - Windows 7 Service Pack 1 for...

o 0

Security Update for Windowes 7 for x64-based Systems |...

Windews 7 Service Pack 1 for xed4-based Systems [KB9...

0y

Upsdate for Windaws T for x6d-based Systems [KBZ5060,

Security Update for Windowes 7 for x64-based Systems |

B0 05

Seourity Update for Windows 7 for x64-based Systems (...
Security Updato for Windows 7 for xEd-baced Systems [.-.
Cumulalive Security Update for ActiveX Killkils for Wind

Security Update for Windowrs 7 for xid-based Syatems |...

B DL

Security Updaie for Windowrs 7 for xé4-based Systems |...

Security Update for Windows 7 for xE4-Dased Systems |...

L5

% Version 1.2 Everythingis up todate |:: Share with friends

This module also detects any Windows Updates that are available but not installed in your system and allows you to install the
available updates. Click the links below for more details on:

¢ Uninstalling Windows Updates

*  Checking for available updates and installing them

5.2.Uninstalling Windows Updates

*  Click the 'Windows Updates' link on the left-hand side navigation.

» Al the Windows updates in your system will be displayed on the right-hand side of the main configuration area.
e Select the Windows update you want to uninstall from the list.

e Click the 'Uninstall' button.

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 44



COMODO

Creating Trust Online®

Installed Windows Updates Check for updates
List of all installed Windows Updates. To remove an update select it from the list.
| - %
(€3 - | updates : Pla Bp Russian Language Pack - Windows
#]  MSXML 6.0 RTM Security Update (925673) w  7Service Pack 1 for x64-based
5 Systems (KB2483139)
_'JJ Update for Windows Live Sign-In Assistant (KB 987312} i
: Microsoft Windows
E_ﬁj Security Update for Windows 7 for x64-based Systemns [KB... |=
‘.ﬂ Update for Windows T for xE4-based Systems (KB3T1033)
‘_ii Russian Language Pack - Windows 7 Service Pack 1 for x.. You dates on vour
;._J'I English Language Pack - Windows 7 Service Pack 1 for x6... — cure
'._J'| Security Update for Windows 7 for x64-based Systems [KB...
Details
=4 Wind T Service Pack 1 for x64-based Syste KBSTE... |
— g v == ool ‘ After you install this language padk, you can change the
21 Update for Windows 7 for x64-based Systems [KB2506014) display language of Windows 7 to be Russian.Go to the
2 Clock, Language, and Regeon category in Control Panel to
&l Security Update for Windows 7 for x64-based Systems (KB... change the display language.
21 Security Update for Windows 7 for x64-based Systems [KB..,
) Security Update for Windows 7 for x64-based Systems [KB...
ﬂi Cumulative Security Update for ActiveX Killbits for Window...
_'J. Security Update for Windows T for x&4-based Systems (KB..,
'__J, Security Update for Windows T for x64-based Systems [KB...
'__i, Security Update for Windows 7 for x64-based Systems [KB... +
¥  \ersion2.0 Everything is up to date. J Share with friends

Note: The 'Uninstall' button will be enabled for all Microsoft Windows operating systems except for Windows Vista and
Windows 7 operating systems.

e The selected update is uninstalled from the system.

5.3.Checking for Available Updates and Installing Them

e Click the 'Windows Updates' link on the left-hand side navigation and click the 'Available' tab.

e The updates that are available but not installed in your system are listed in the main configuration area.
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L3 Programs Manager
Available

Installed Windows Updates Chek for updates

List of all installed Windows Updates. To remove an update select it from the list

A - | updates L]  company

MEXNRIL 6.0 RTM Security Update [325673)

5
<

Update for Windows Live Sign-in Assistant (KB 367312}

Seourity Update for Windows ¥ for x64-based Systems |
Update for Windows 7 for x6d-based Systems [HEST1023)
Russian Language Fack - Windows 7 Service Pack 110,
English Language Pack - Windows 7 Service Pack 1 for...
Seourity Update for Windows 7 for x64-based Systems (...
Windowes T Sorvies Pack 1 tor xE4-baced Systems (KBS
Update for Windaws 7 for xB4-based Systems (WBZ5060.

Security Update for Windowrs 7 for xE4-based Systems (.
Seourity Wpdate for Windows ¥ for xé4-based Systems (...
Security Updaie Tor Windows 7 for xE4-based Systems |,
Cumalalive Security Update for ActiveX Hillkils for Wind ..
Segurity Update for Windows 7 for xid-based Systems |
Seourity Updaie for Windowes 7 for xE4-based Systems |._.

Sacurity Update for Windows 7 for xE4-based Systems ...

1.3 Everything is up tadate 4 share with friends

F. 3 Installed Awvailable

Available Updates Check for updates

List of available Microsoft Updates. To install an update select it from the list.

Updates

@ | [ Updates (33)
-] E] Feature Packs (2]

Company Size

Install

% \ersion 2.0 Everythingis up todate. Share with friends

e Select the Windows update you want to install, from the list.
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Available Updates Check for updates

List of available Microsoft Updates. To install an update select it from the list.

Updates [search.. O] Company Size

@ | [¥) Updates(33)

&-{v]| [ Feature Packs(2)
[ [Y Microsoft Silverlight (KB2512827) Microsoft Corperation 5.9 MB
Ll E Microsoft .MET Framewaork 4 Client Profile for W... Microsoft Corporation 41.01 MB

install |
M Mersion 2.0 Everything is up to date. @ Share with friends

»  The details of the selected update will be displayed. Click 'Install' to install the update. The update will be installed.

6.Applications Database

Prior to version 1.2, it was not possible for CPM to completely uninstall an application that had not been monitored. This issue
was illustrated most clearly in the case of applications that had been installed before CPM was installed. To resolve this
situation, Comodo created an external database module for CPM. This centralized database, hosted on Comodo servers, can
store information about the installation paths and file/folder modifications of monitored applications from CPM installations. This
data can then be retrieved and used by other CPM users to completely remove that same application.

A simple outline of the process would be:

*  CPMinstalled on machine A.
*  Application X subsequently installed on machine A.

e CPM monitors application X and uploads installation paths and a record of all changes that are made by
application X to the central database.

e CPMis then installed on machine B by a different user. Machine B already has application X installed on it.
»  The user of machine B subsequently decides he/she wants to completely uninstall application X.

*  CPM consults DB to discover the installation paths and file system footprint of application X and uses that
information to completely remove X.
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Uninstall or repair a program

To uninstall a program, select it from the list and then click "Uninstall”.

All ~ Programs _"-_::"E_-_'.___.___’E‘ o | Far Manager
2Mric 3.5.3.1 | W
2997777727 WinRAR

" Eugene Roshal _Far Group

ABBYY Lingvo 12 Multilingual Edition | C\Prosram Files (x86)\Far\

Adobe Flash Player 10 Plugin

Adobe Reader 9.4.5 - Russian S

| Standard Uninstall | !
| |

COMODO Programs Manager | Standard

(7
2
ﬁ:
a
A
L]
B8 rarmanager
i
]
€
(&)
5

Details
Help Link : http:/fforum.farmanager .com/

GIMP 2.6.10 |
Install Date : 15.07.2010 14:15:02 |

GantiProject ‘

| »

Google Chrome

About : http://farmanager .com/

Url Info : http://farmanager .com/download .php

Install Source : C:\Users\user\Downloadsy,

& Registry Path: HKEY_LOCAL_MACHINE\SOFTWARE ||
Wowe432Node PMigosoftWindows\CurrentVersion

i85 Microsoft Visual C++ 2008 Redistributable - x549.0.30729.... Wrinstal\{DDAAE 209-5C26-4B94-B455- i

g

Microsoht Visual C++ 2008 Redistributable - x86 9.0.30729.... «

Java[TM) 6 Update 24

L[

Microsoft Visual C++ 2008 ATL Update kb973524 - x64 5.0
Microsoft Visual C++ 2008 Redistributable - KB246T174 - x__.

Microsoft Visual C++ 2008 Redistributable - x84 9.0.21022

% Version 2.0 Everythingis uptodate. w;/;_] Share with friends

Uninstalling a DB Monitored application

If an application has the status 'DB Monitored' then the '‘Complete Uninstall' option will become available. Selecting this option
will establish a connection to the DB server to collect the paths (and registry modifications) needed to perform a comprehensive
and safe uninstall. A tree showing the registry entries along with the files involved in the setup will pop-up in the details tab. From
this point forward, the uninstall procedure for 'DB Monitored' applications is similar to that for uninstalling regular '"Monitored'
applications.

The 'Complete Uninstall' button is enabled in two cases:

a) When an application is 'monitored' by CPM. In this case, clicking the 'Complete Uninstall' button will remove the application
using the application's native uninstaller PLUS all the files, directories and registry entries that CPM has tracked as being
created by this application will be removed. This option is the 'ideal' scenario and is used for applications that were installed after
CPM was installed. If an application was installed after CPM, then CPM can track its activities throughout its lifetime.
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b) When an application is 'database monitored' by CPM. In this case, clicking the 'Complete Uninstall' will remove the application
using the native uninstaller (as above) PLUS CPM will use information stored on Comodo's online database to remove files and
directories that have typically been created by this application in the past. This option is the 'next best' scenario and is used for
those applications that were installed before CPM was installed. If an application was installed before CPM then the database
information will help deliver a more comprehensive uninstall than using the native uninstaller alone.

ﬁ S i

Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall”.
f - x
[All -| Programs e o) l GIMP 2.6.10
ﬁl Far Manager iy
7} GantProject i 2.
25 The GIMP Team
& cwe2610 C\Program Files (xB5)\GIMP-2 0\
E Google Chrome
|£] Java(mv) & update 24 |108.42 i
M_:’y! Microsoft Visual C#+ 2008 ATL Update kb973924 - x64 9.0.... = | | Ef.'m'fte Liniasts li=
u%l Microsoft Visual C++ 2008 Redistributable - KB2467174 - x...
Il Details
Microsoft Visual C++ 2008 Redistributable - x64 8.0.21022 ‘
ﬂ__?:! — - S he Help Link : http://www .gimp.org/docs/ -
EEE! Microsoft Visual C++ 2008 Redistributable - x64 9.0.20729....
L 5 Install Date : 06.10.2011 18:48:49
iEE! Microsoft Visual C++ 2008 Redistributable - 86 5.0.30723___
About : http:/fgimp-win.sourceforge net/
ﬁ' Microsoft Visual C++ 2008 Redistributable - 86 5.0.30723___
Url Info : http://gimp-win.sourceforge net/
@ Mogzilla Firefox 7.0.1 [x86 en-U5) tp://gmp
: ; Reqistry Path: HKEY _LOCAL_MACHINE\SOFTWARE
& wozitta Thunderbird (7.0.1) \Wows432MNode Microsoft\Windows\CurrentVersion
% wmsxML 40 5P2 [KBI54430) Wninstallwingimp-2.0_is1
EF  msxmL 4.0 sP2 (KBS73688) y
i_»f.' Hotepad++ .
' Nersion 2.0 Evenythingis up todate. IEH_: Share with friends
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Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall”.

S x
All ~| Programs Search.. P * c Google Chrome
C]

GanttProject Check an item from the tree and press Continue

Far Manager

GIMP 2.6.10 | Path Search... 0| Operation

Google Chrome '+ Files and Directories (0]
#v| Registry (11)

STy |

Java[TM} & Update 24

m

o

MahJong Svite 2008 v5.3

Microsoft Visual G4+ 2005 AlL Update kbY /3424 - xsayu.__ | | |‘|
Microsoft Visual C++ 2008 Redistributable - KB2467174 - x...
Microsoft Visual C++ 2008 Redistributable - x64 5.0.21022
Microsoft Visual C++ 2008 Redistributable - x64 3.0.30729...
Microsoft Visual C++ 2008 Redistributable - x86 3.0.30729...
Microsoft Visual C++ 2008 Redistributable - x86 5.0.30723,,

Mozilla Firefox 7.0.1 (=86 en-U5)

¢ No-flc Sl o St St

Mozilla Thunderbird {7.0.1}

B MSKXML 4.0 SP2 (KB954430) = Cancel s

' lersion 2.0 Everythingis up to date. Lw.' Share with friends

Application Status and Uninstall Logic

Application Status Conditions Will uninstall using...

Monitored Application was installed after CPM ‘Complete Uninstall’ using locally stored
information about the application

Application was installed after CPM... ‘Complete Uninstall’ using locally stored
information about the application is

...and additionally, there i -existi
ark adctionaty, \nere S  pre-sxising prioritised over a DB uninstall

database entry for the application

DB Monitored Application was installed before CPM... | ‘Complete Uninstall’ using information
.but there is a database entry for the | that has been stored about the
application application in the central DB

Not Monitored Application was installed before CPM... | Application’s generic uninstaller.
...and there is no database entry for the :ntggliard Uninstall’ button became

application

Applications usage frequency

Displays how frequently the application is used. The classification criteria is as follows: all applications used less than 10% are
considered unused, applications used less than 25% are considered rarely used, applications used less than 70% are
considered occasionally used and applications used more than 70% percent are considered frequently used.
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Uninstall or repair a program
To uninstall a program, select it from the list and then click "Uninstall”.
All ~ Programs Company Size Status Usage
i Far Manager Eugene Roshal FarGroup 333 MB Mot Monitored  Frequently
’l GanttProject Mot Menitored Unused
& empzs10 The GIMP Team 10242 ME DB Monitored || Freguenthy |
&  Google Chrome Gaogle Inc. DB Monitored  Trageently |
|EJ Jawva(TM} & Update 24 Sun Microgystems, Inc. 97.23 MB DE Monitored Frequenthy
ﬁ'_.%' Microsoft Wisual C++ 2008 ATL Update kbS73924 - xB4 9.... Maroselt Carparatian 21200 KB Mot Menitored  Unavaiable |=
ﬂ%l Microsoft Visual C++ 2008 Redistributable - KB2467174 . Microsoft Corporation TH000KE Mot Monitored Unavadable |
EEJ Microsoft Visual C++ 2008 Redisfributable - x64 9.0 21022 Mirosoft Corporation 2.52 MB DB Monitored Unavaizbls

5 Microsoft Visual C++ 2008 Redistributable - x64 9.0.307... Microsoft Corporation TEB00KB DB Monitored Unawzizble

O Microsoft Visual C++ 2008 Redistributable - x86 9.0.207... Mwroscft Corporation 52000 KE OB Monitored Unavaisble b
ﬂ'_;ﬂ Microsoft Visual C++ 2008 Redistributable - x86 9.0.307... Mrosoft Corpatation 800.00KE DB Monitored  Unavailabie
ﬂ Mozilla Firefox 7.0.1 (x86 en-US5) Megilla 335TMB DB Monitored Frequenthy
@ Mozilla Thunderbird {7.0.1} Mozills DB Monitorsd Frequenthy
@ MSXNML 4.0 5P2 [KB554430) Microsoft Conporation 123 MB DB Monitored Unzwaizble
MSXML 4.0 5P2 [KBETIGEE) Microsoft Corporation 1.33 M8 C8 Monitored Unawaiable
. " Notepads+ DB Monitored  Unused &
¥ VersionZ0 Everythingis up to date. i’_. Share with friends

In order to create an accurate report about the frequency of an application usage, CPM must monitor every start of that
application. To do this an association between a running process and an installed application must be created (the full path of
the running process that starts must correspond with the install location of an installed application ). In case the install location of
certain applications can't be identified, the application’s usage frequency monitor cannot run.

All applications with an install location of 'not available' will have the value in the usage frequency column 'Unavailable'. And the
applications with an install location of 'not used' will have the value in the column 'Unused.'

7.Comodo Programs Manager Settings

The settings interface in the Comodo Programs Manager allows you to configure the overall behavior of the
application.

The Settings interface can be accessed by clicking the 'Settings' button in the title bar of the main interface.
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¥} Programs manager
Fs Settings Backup Seftings

Select from the following optons those vou want to be used.

Shared library files Update Settings

19 Confirm each file i «| Automatically update the software
Mever delete dll files

Backup before uninstall Application Contribute Program
n.r Make backup when uninstalling a Take part in our Application Contribute Program

maonitored application i b
Leam more..,

|+ Enable Logs Open Logs Clear Logs Force Uninstall
|» Add COMODO Programs Manager in Contral Panel

g ahlotassenaen v Integrate into Windows Explorer Shell (right click menu)

[+ Enshle Notificaticons

Use Defaults

W \arsion 2.0 Evarythingis upto data [zl Share with friends

There are two tabs in the this main interface:
*  General Settings

«  Backup Settings

7.1.General Settings

This interface will be displayed by default when you click 'Settings' in the title bar of the main interface. In this area, you have the
option to:

«  Configure 'Shared library files' option

«  Configure '‘Backup before uninstall’ option

»  Configure Program Update settings

*  Application Contribute Program

*  Force Uninstall

*  Enable Logs

e Change Language

*  Enable Notifications

e Add Comodo Program Manager in Control Panel

* Integrate into Windows Explorer Shell
Shared Library Files:

Shared .dll files in your system are/can be used by more than one application. Deleting them while uninstalling one application
may impair the performance of other application.
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Shared library files

i@ Confirm each file

©) Newver delete dll files

Confirm each file - During the uninstallation process by the Comodo Programs Manager, you will be prompted with a
delete confirmation dialog for each .dll file that is shared by the uninstalled program. This is advisable for advanced
users only. Select this option to decide upon what shared file to delete.

COMODO Programs Manager

The file ApplicationUpdater.exe is a shared file . Do you want to delete
it?
|_ Appaly to all

OK Cancel

Never delete .dll files - When you select this option, the uninstallation of the selected program will be processed
without the delete confirmation dialog appearing.

Backup Before Uninstall:

You might never know when a program or driver uninstalled from the system might be required again. It is a cumbersome
process to download or install the uninstalled application or driver again in your system. The ‘Backup before Uninstall' feature
allows you to take a backup of the monitored program or driver prior to uninstallation.

Backup before uninstall

|; Make backup when uninstalling a
maonitored application

Make Backup - Select this option to make a backup of the monitored programs and drivers that are to be uninstalled.

You can reinstall the uninstalled program through this feature by a single click without going through the installation
process over again.

Note: The backup files are stored in the location as configured in the 'Backup Settings' tab. Click here for more details.

Update Settings:

Automatically update the software - Searches for latest updates for Comodo Programs Manager from the Comodo
servers and starts the update process automatically without waiting for your confirmation.
Application Contribute Program:

If selected the Application Contribute program will upload to our database the registry and file/folder creation details (paths only)
of applications.

It will upload to the database all the registry and disk paths that a monitored application creates, offering in this way the

possibility for other users to completely uninstall that application without even being monitored (installed after the CPM
installation).
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Sharing these details helps build out our database of the typical installation paths of popular applications and increases the
effectiveness of the DB uninstall feature. All data uploaded to our servers is anonymous and no personal data is collected.

Enable Logs

»  Enable Logs checkbox allows to accumulates all logs during CPM usage. To see all logs press 'Open Logs' button

e To delete logs click 'Clear Logs'

Change Language

Comodo Programs Manager is available in multiple languages. You can switch between installed languages by selecting from
the 'Language' drop-down menu.

Change Language: Englizh _
Estonian

.. __ German
|+ Enable Notifica Ttalian

el
Palish

Use Defaults | Romana
Russian

Enable Notifications

After an application has been successfully installed, a notification message appears announcing the user that the installed
application was monitored.

COMODO Programs Manager

COMODO Programs Manager has monitored
Google Chrome installation.

|_ Do not show this message again

The user can choose to disable notifications by checking the option in the lower section of the notification window.

Force Uninstall:

The "Force uninstall' option can be used to remove an application in those situations where an application's native uninstaller is
broken or missing. Enabling this option will instruct CPM to disregard an application's native uninstaller and to uninstall using
only the file and directory information that CPM has gathered. 'Force Uninstall' is disabled by default and should be enabled only
if the user experiences problems with the 'Complete’ or 'Standard' uninstall procedures.

Using CPM, applications can be uninstalled in the following ways:
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»  Standard Uninstall - uses only the application's native uninstaller to remove the product.

*  Complete Uninstall - uses that application's native uninstaller in conjunction with file and directory information that
CPM has gathered. A 'Complete Uninstall' can take two forms:

*  Monitored Uninstall - Uses application's native uninstaller + removes all files and directories that CPM has
tracked as being created by the application over it’s installation lifetime.

» Database Uninstall - Uses application's native uninstaller + uses database information to remove files and
directories that have typically been created by this application in the past.

*  Scanned Uninstall - Uses application's native uninstaller, removes predefined information (application name,
install location, application version etc. ) + all the disk and registry entries found, related to the specific
application). The Scanned Uninstall is available for every application installed.

As can be seen from the above, both standard and complete uninstalls rely in part or in whole on the application's native

installer.
Enabling 'Force Uninstall' bypasses the native uninstaller and uses ONLY CPM gathered data to remove the application.

Add Comodo Program Manager in Control Panel

To launch Comodo Programs Manager leave this option is enabled.

|: Add COMODO Programs Manager in Control Panel

»  Hit Start button, click 'Run’, type Control in the text field and 'Ok’ to open the Windows Control Panel.

* If you use Windows7/Vista, click Start button, select Control Panel.

S ) g
I +4 M Search Control Panel

G@A|@ » Contro... AIICu:rntrclI Panel temz » - pl

Adjust your computer’s settings View by: Small icons ¥
P Action Center Administrative Tools
g AutoPlay {lﬂ) Backup and Restore
I %ql BitLocker Drive Encryption ‘:,_l,- Coler Management
fy COMODO Programs Manager Credential Manager E
_"-,E' Date and Time @ Default Programs
@5 Desktop Gadgets iy Device Manager
@ Devices and Printers !J Display
'@' Eaze of Access Center Flash Player (32-bit) =
Folder Options la Fonts
=l Getting Started Q@ HomeGroup
ﬁ,lndexing Options Internet Options
[£| Java (32-bit) 22 Keyboard
Location and Other Sensors F Mouse

Integrate into Windows Explorer Shell
* Integrate into Windows Explorer Shell (Right click menu) - Allows you to specify whether or not CPM options will

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 55



Creating Trust Online®

Comodo Programs Manager - —tser coMOoDO

-

appear in the context sensitive menu after right-clicking on a program. For example, ‘Install and monitor setup using
CPM'’ and ‘Install using CPM’ appear in the context sensitive menu if this option is enabled. If this option is disabled,
none of these functions will be visible.

Open i
Troubleshoot compatibility i
| By Install and monitor setup using CPM
F Flash b 2 Uninstall using CPM
, Games
. GanttP Pin to Taskbar
, GIMP Pin to Start Menu
, Google ; :
Mainte Restore previous versions
. Notep Send to
L Mwvu
, OpenC Cut
. Oracle Copy
. PDFI
: Delete
| PDFVe
il
. Pocket @ Rename
| Skype Properties
) Skype

7.2.Backup Séttings

To access the 'Backup Settings' option, click 'Settings' in the title bar of the main interface. This feature allows you to configure
various settings for the backup files of the uninstalled programs and drivers such as:

¢ Compression level
«  Password protection

*  Backup location

L Settings Backup Settings

Backup Settings

Select from the following options those you want to be used

Compression : High -
[ ] Password protection

Encryption algorithm : AFls
Password :

Confirm password :

Backup location :
@G\
m-DA\

C:\Program Fles\COMODOVCOMODOQ Programs Manager \Badup

M . -
%  Version 2.0 Everythingis upto date. 4 Share with friends
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*  Compression Level - Comodo Programs Manager compresses all backup data into one file with a .cbu extension.
You can choose the compression level at this stage of the process. Higher compression levels take up less disk space
but the backup and restore processes take longer. Select the compression level you want to use from the drop-down

menu.

Compression High -

|_ Pazswiord protection None
Low

. . Medium

SIS A
Highest:

Pazsword Flaimum

Confirm password | |

»  Password Protection - Specifying a password requires the password to be entered while restoring the backup and
also encrypts the backup with an encryption algorithm you choose.

To specify a password and encrypt the backup

*  Select the checkbox beside 'Password Protection'.
»  Select the Encryption Algorithm you want to use for encrypting the backup from the drop-down menu.

Encryption Algorithms:

AES - 128bit / strongest

Serpent - 128,192 or 256 bit / very strong
Xor - Variable block size / weak

Blowfish - 64-bit block / strong

3DES - 168-bit/ strong

Twofish - 128-bit block/ strong

For more details on the Encryption Algorithms, see Appendix 2 Encryption Algorithms.
*  Type the password in the 'Password' text box.
*  Retype the password in the 'Confirm password' text box.
Backup location :

A
=-Ch
Backup Files

Documents
Docurments and Settings —
files_to_be_checked_later
Free fudio Converters
images
old_man_files

[

(£

CiiProgram FilesyCOMODO, COMODO Programs ManageriBackup

Apply

»  Backup Location - By default, the backup files are stored in C:\Program Files\COMODO\COMODO Programs
Manager\Backup. It is displayed in the field at bottom of the main configuration area. You can also choose to save the
backup files in other location in your system. The disk drives and local folders are displayed as tree structure in the
lower panel.
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When you chose an alternate location, the path is automatically displayed in the field at the bottom of the configuration area.

Backup lecation :

A
[=-Ca,

Backup files
Documents
Docurnents and Settings —
files_to_be checked later
Free Audio Converters
images
old_man_files

CBackup Files,

[

[

Apply

*  Click the 'Apply" button after the desired backup settings have been made.

8.GeekBuddy

Comodo GeekBuddy offers the quickest, most comprehensive way of getting help with your computer problems.
GeekBuddy is carried out by Comodo experts establishing a remote desktop connection to your computer and fixing
any problems right in front of your eyes. No longer do you need to make time consuming calls to impatient help desk
support staff. Instead, just sit back and relax while our friendly technicians do the work for you.

How GeekBuddy works

Click B Chat B Connect n Problem Solved

BLIK BE R &

When you need All support sessions are QOur technicians connect Enjoy using your
computer support, click chat-based so there is no to your machine problem-free computer
the desktop icon to waiting on the phone or remotely; all you do is sit once again.
connect to one of our hard to follow back and enjoy the
support technicians. instructions. convenience.

GeekBuddy includes the following services:

»  Virus Diagnosis / Removal - Our technicians remotely clear any detected viruses or malware that is found on your PC.

e PC Tune Up - Afull system scan to evaluate issues affecting your computer's performance. Fine Tune key areas and
improve speed and stability.

» Internet Login Protection - Activates your computer's basic security settings to prevent loss of sensitive data and
identity theft.

e Email Account Set Up - We set up your Internet-based email account - any provider, any account. Great for new
computers and novice email users.

»  Software Installation - Installation of your Comodo products. Includes optimizing the software for maximum security
protection and efficiency.

*  Printer Set Up and Troubleshooting - Installation or updating of printer software and/or drivers, checking ink levels

Comodo Programs Manager User Guide | © 2014 Comodo Security Solutions Inc. | All rights reserved 58



COMODO

Creating Trust Online®

and configuring your printer to work on a wireless or wired network.

e Green PC - Optimization of your power management setting based on how you use your computer. Go green and
save money on your electric bill.

«  Computer Troubleshooting - Detailed system check to identify and eliminate basic hardware conflicts in Windows.

Please visit http:/lwww.GeekBuddy.com for more details.

8.1.Installing GeekBuddy Client

Click on Help link from menu bar and than click on the second button 'Get help from a Geek Buddy' and you will automatically
install the GeekBuddy in your system.

COMODO
Programs Manager

Version 2.0.0.3

Everything is up to date.

Copyright © 2010 Comodo Security Solutions, Inc.
All Rights Reserved.

o Online Help
u Get help from a Geek Buddy

To install the GeekBuddy client

e Click the Help link form Comodo Programs Manager main Interface.
e Click the second button from Help window.

M Get help from a Geek Buddy

*  The application detects whether the client is installed in your system. If not, the download will start and the GeekBuddy
will safe in your computer.
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A comobo
L) Programs Manager

oCnmdneeekﬂudd-,isﬁuwnlnadirq.neasewait... L R ——

Programs Backup Settings

Select from the following options those you want to be used

Compression : High
Password protection

Encryption algorithm

Pazsward

Confirm password :

Backup location :

B
D

C:\Program Filkes\COMODO\COMODD Pragrams Manager'Badup

Apply

v Wersion 2.0 Everything is up to date. k& Share with friends

A comobDO

4 Programs Manager
~ Settings Backup Settings

@ comods Geek Buddy is installing and will start shortly.

Backup Settings

Select from the following oplions those you want bo be used

Compression : High
Password protection

Encrypiion algorithm :

Password

Canfirm password

Backup location :
m-CA,

C:\Program Files\COMODOWCOMODO Programs Manager\Bacuwp

Apply

' Version 2.0 Everything isup to date & Share with friends

»  After the download, the software will be install. You will receive a message which will show you the loading process.

E Please wait while Setup iz loading. ..
unpacking data: 47%
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»  After the loading setup, the Installer Window will open.

e Choose your language and click OK.

COMODO GeekBuddy 3.2.186150.46 Setup

Pleasze review the license terms before instaling GeekBuddy 3.2, 186150, 46.

Press Page Down to see the rest of the agreement.

SUBSCRIBER AGREEMENT =
Comodo GeekBuddy™

IMPORTAMT-PLEASE READ THIS AGREEMENT CAREFULLY BEFORE SUBSCRIBING TO
OR USING COMODO'S GEEKBUDDY SERVICES ("SERVICES™). BY SUBSCRIBING TO OR
LUSING THE SERVICES OR BY CLICKING OM *I ACCEPT BELOW, YOU ACKMNOWLEDGE
THAT 1) YOU HAVE READ THIS AGREEMENT, 2) ¥YOU UNDERSTAND IT, AMD 3) YOU
AGREE TO THE TERMS HEREIN. IF ¥YOU DO MOT AGREE TO THE TERMS HEREIM, DO
NOT SUBSCRIBE TO OR USE THE SERVICES AND CLICK "DECLINE™ BELOW. THE
SERVICES ARE FOR A LIMITED TIME OMLY AMD EXPIRE WITHOUT NOTICE. YOU MAY
OBTAIN A REFUNMD OF THE AMOUNT PAID FOR THE SERVICES WITHIM 30 DAYS OF THE
PURCHASE DATE BY EMAILING REFUNDS@COMODO.COM.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the agreement to install
GeekBuddy 3.2.186150.44.

powered by COMODO

Cancel | [ 1 Agree ]
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COMODO GeekBuddy 3.2.186150.46 Setup

Installation Complete

Setup was completed successfully.

Completed

powered by COMODO

Cancel | [ Close I

e Click I Agree after you read Subscriber Agreement for Comodo GeekBuddy.

e Immediately it will launch the GeekBuddy and a message will appear in the right corner of your monitor.
i -

Dear Customer, as part of your GeekBuddy Trial Experience we want to help

you improve the speed of your computer's operating system. Would you like
our assistance at this time?

Learn mare

[ Don't show again Yes No

After installation, you can access the Geek Buddy from your desktop shortcut icon and you will automatically launch the
application that enabling you to chat with a Comodo Computer Support Technician any time.

'ZEEEL':E.I_J.IJI;_',"
In order to get the GeekBuddy services, you need to sign up for a 60 day free trial account.

To sign up for a 60 day free trial

e \Visit http://lwww.GeekBuddy.com/about.php
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Chat Nowr

About GeekBuddy

GeekBuddy is a team of computer gurus and
technical wizards ready to help you with your
common PC problems.

Buy it Now % Try it Now »

Price 549.95/year 60 days FREE Trial

Click on Try it Now button to start the free download the Comodo GeekBuddy trial.

8.2.Launching and Using the Service

You can open the GeekBuddy in more ways:
e From Comodo Programs Manager main interface - > Help Option - > 'Get help from a Geek Buddy' button
*  You can access the GeekBuddy with a double click on the shortcut icon to GeekBuddy from the desktop;

e Click on the 'GeekBuddy' system tray icon or launch GeekBuddy from the Start Menu. Click 'All Programs >
COMODO > GeekBuddy > Comodo GeekBuddy'.

The GeekBuddy options dialog will be displayed:

COMOD O GeekBuddy - x

!‘E:I Welcome to GeekBuddy

| need help with:

n Virus Infection =

Other

Internet and online identity security

Printer or email account set up

Software activation

Other PC troubleshooting
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Select the type of service you need, so that you will be connected to a technician trained to provide the support you have

requested. Clicking any of the options will open the registration screen. Please take a moment to register (if you downloaded
GeekBuddy) and activate your license.

COMOD O GeeckBuddy - X

!‘E\j Welcome to GeekBuddy

To continue, choose one of the following actions:

n Register
Get your License Key now, and let our geeks fix your
computer problemns.

= Activate your service.
If you already have a License Key, just get in contact.

n Proceed to chat now.

Connect to an operator for assistance with your computer.

You will be connected to the technician skilled in the specific area. Clicking any of the options will open the registration screen.

Register - Click the 'Register' link from the Registration screen. You will be taken to the GeekBuddy sign up page. After you

follow the sign up steps, your license key will be sent to you by email. Once you have registered, you have to activate your
services.

Activate your service - Start the GeekBuddy client and click the service of your choice from the Welcome screen. The
Registration screen will appear.

COMOD O GeekBuddy Sy

r°0  GeekBuddy

Flease enterwour License Key to connect to a PC expert.
“our License Key is included inwour arder confirmation.

Please enter your Licenze Key:

A1ECZ34D

“If pow can't find your License Key, pleaze send an email bo:
geekbuddysupport@comodo.com

(et [ conet |
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Proceed to chat now - The easiest and fast way to get the services is by clicking the 'Proceed to chat now' link. Within

seconds, a Comodo Support Technician will respond in a chat window and ask you to describe the problem.

COMOD O GeekBuddy

Pleaze wait - your support request is being processed.
i A GeekBuddy operatar will be in contact shortly.

Connected to zerver. YW aiting for operator...

COMOD O GeekBuddy - = x

£, Operator Chat Show Log b

Hame: John Smith
Profile: Technical Suppoart

John (07/28M0 17:02:00% Hi, | am John from Comado. How may | help
wau today? And following our session, ifyou found the service helpful
vou can subscribe by visiting www.geekbuddy. comfexpert

& Clent

Statuz Seszzioh started

Explain your problem. The technician will access your computer through a remote desktop and fix any problems. The trial

service does not require a subscription.

9.Uninstalling Comodo Programs Manager

e Click Start > Settings > Control Panel
* Inthe Control Panel, double-click Add/Remove Programs
* Inthe list of currently installed programs, click Comodo Programs Manager
«  Click the 'Remove' button.
Or
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e Click Start > All Programs > COMODO > COMODO Programs Manager> Uninstall or Repair.

comMoDo
. COMODO GeekBuddy
, COMODO Programs Manager
By COMODO Programs Manager
a¥ Uninstall COMODO Programs Mana
Eltima Software
Far Manager

Flash Movie Player
1 Back

After preparing your computer, the Comodo Programs Manager uninstallation wizard will be started.

COMODO Programs Manager 2.0 Uninstall

Uninstall Programs Manager 2.0

(\ Remove Programs Manager 2.0 from your computer.
(=),

e

Programs Manager 2.0 will be uninstalled from the following folder. Click Uninstall to start the
uninstallation.

Uninstalling from:

| C:\Program Files\COMODQYCOMODQ Programs Manager

[v Delete settings and backup files.

Uninstall

e Click 'Uninstall' to continue. The uninstallation progress will be displayed.
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COMODO Programs Manager 2.0 Uninstall

Uninstalling

. @\ Please wait while Programs Manager 2.0 is being uninstalled.

Execute: "C\Program Files\COMODO\COMODO Programs Manager\CPM.exe" "fau"
| —

*  Once the uninstallation is complete, the application will be removed from your computer and 'Uninstallation Complete'
dialog will be displayed.

COMODO Programs Manager 2.0 Uninstall

Uninstallation Complete

Completed
|
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e Click 'Finish' to exit the wizard.

COMODO Programs Manager 2.0 Uninstall

Completing the Programs Manager 2.0 Uninstall

Your computer must be restarted in order to complete the uninstallation of
Programs Manager 2.0. Do you want to reboot now?

|+ Reboot now
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Appendix 1 - Encryption Algorithms

Algorithm128
bits/Strongest

AES (Advanced
Encryption
Standard )

Block Size /
Encryption level
ISpeed

128 bits/Strongest

Encryption Algorithms

Brief Description

Also known as Rijndael. This cipher
is used for encryption by default.

Recommendation

Ideal for both domestic and
exportable use.

Serpent

128, 192 or 256 / very
strong / fast

128, 192, 256-bit block cipher.
Designed by Ross Anderson, Eli
Biham and Lars Knudsen as a
candidate for the Advanced
Encryption Standard.

Ideal for both domestic and
exportable use.

3DES

168 bits/strong/Slow

Applies Data Encryption Standard
(DES) cipher three consecutive
times to the message to form the
message digest. Offers protection
against meet-in-the-middle attacks.

Suitable for domestic use.

XOR

Variable block size
Ivery weak / very fast

160 bit key. XOR encryption is a
trivially simple symmetric cipher
which is used in many applications
where security is not a defined
requirement

Not recommended

Blowfish

64-bit block / variable
key length: 32 bits to
448 bits/strong/fast

Symmetric block cipher. Itis a
Feistel network, iterating a simple
encryption function 16 times. The
block size is 64 bits, and the key
can be any length up to 448 bits.
Designed by Bruce Schneier.

Ideal for both domestic and
exportable use. Much faster than
DES and IDEA.

Twofish

128-bit block/ 28-,
192-, or 256-bit key/
strong/ very fast

Symmetric key block cipher with a
block size of 128 bits and key sizes
up to 256 bits.

A widely used and recommended
choice for most cases.
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About Comodo

The Comodo organization is a global innovator and developer of cyber security solutions, founded on the belief that every single
digital transaction deserves and requires a unique layer of trust and security. Building on its deep history in SSL certificates,
antivirus and endpoint security leadership, and true containment technology, individuals and enterprises rely on Comodo’s
proven solutions to authenticate, validate and secure their most critical information.

With data protection covering endpoint, network and mobile security, plus identity and access management, Comodo’s
proprietary technologies help solve the malware and cyber-attack challenges of today. Securing online transactions for
thousands of businesses, and with more than 85 million desktop security software installations, Comodo is Creating Trust
Online®. With United States headquarters in Clifton, New Jersey, the Comodo organization has offices in China, India, the
Philippines, Romania, Turkey, Ukraine and the United Kingdom.

Comodo Security Solutions, Inc.

1255 Broad Street
Clifton, NJ 07013
United States

Tel: +1.877.712.1309
Tel: +1.703.637.9361

Email: EnterpriseSolutions@Comodo.com

For additional information on Comodo - visit http://www.comodo.com.
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